
Visit – www.cliftonmedicalpractice.co.uk 

 
If you have difficulty accessing the internet to report your health concern, please visit 
or call reception and a member of our reception team will be able to help you complete 

your online request. 

Reception can no longer book GP appointments at reception or via the phone. 
However, once your request is submitted ONLINE a GP will triage the request then offer 

the appropriate appointment/advice via a booking link, sms or reception will call.  

 

We would like to gently remind patients that this is a new triage system for us all, we 
appreciate your kindness & patience whilst we work to improve Clifton Medical 

Practices appointment system. We endeavour to help/assist in the best possible way 
that we can. Any unpleasantries towards staff will not be tolerated. 

To Access the form please visit www.CliftonMedicalPractice.co.uk and click CONTACT 
US ONLINE: 

 

 

 

No need to queue! On the phone or at reception 

GP/Medical Online Appointment Requests 

8am – 2pm 

From MONDAY 30th JUNE this is how appointments 
will be booked. Please read the guidance below and 

any questions please ask at reception. 
 

http://www.cliftonmedicalpractice.co.uk/
http://www.cliftonmedicalpractice.co.uk/


Please log in using your systm online account or the NHS app or alternatively YOU CAN 
CONTINUE WITHOUT a log in. 

Choose appropriately from the following categories. 

CHOOSE NEW CONDITION OR EXISTING CONDITON FOR THE HEALTH ISSUE YOU 
HAVE 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Next select the most appropriate issue to the health condition you have.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHECK that it is NOT an EMERGANCY – Continue if you have none of the below: 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

Please enter your details & preferred communication. 
 

 

 

 

 

 

 

 

 

 

 

 

 

You can now click SUBMIT REQUEST and this will go straight to the GP Triage Team.  

On the same day an appropriate response will be provided, after the GP has triaged 
the request.  

EXAMPLE OF HEALTH FORM TO COMPLETE 

 


