
Patient guide to submitting an online request 

Appointment requests must be made through SystmConnect, available via our website: 
www.thejubileepractice.co.uk 
 

• Urgent requests: 8am–12pm (Mon–Fri, excluding bank holidays) 
• Routine requests: 8am–6:30pm (Mon–Fri, excluding bank holidays) 

* Appointment requests may close earlier than the stated times if capacity is reached and no safe appointment slots 
remain. 

 
1. Go to Jubilee Park Medical Partnership website  

 

2. Select New Request in the contact us online section  
3. Go to next page  
4. Select the relevant reason that you wish to contact the practice.  

 

http://www.thejubileepractice.co.uk/


5. You will then need to select whether your problem is an urgent request for an appointment today or a non-
urgent request for an appointment up to two weeks away.  

 

 

 

 

 

 

 

 

 

 

 

 

6. You will be asked to confirm your situation is not an emergency 

 

7. You will then be asked to provide details of your condition/request using set questions and select next  
8. You will then be asked to complete your details. If you are completing the request on behalf of someone 

else then please select the ‘Someone Else’ icon  



  

 

When a medical query is received, the GP team will review each request that working day to determine how 
best to meet your needs. 

If you require a same day appointment you will be contacted by telephone. If a routine appointment is needed, 
you’ll receive a self-booking link. Those without internet access will be contacted by telephone. 
 
For urgent medical queries, we will respond to you that working day.  
For routine medical queries & administrative queries we will respond to you within 48 working hours.  

 

 

 

 


