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Dressing Service Information Leaflet
Provided for patients registered at:
• Glebe Park Surgery  
• Nettleham Medical Practice  
• Lindum Medical Practice  
• Minster Medical Practice  
• Welton Family Health Centre
What is this service?
We offer nurse-led dressing appointments for patients needing wound care for the above GP Practices.
What types of wounds do we treat?
Simple Wounds
- Basic dressing changes
- Suture/clip removal (please bring removers provided by the hospital)
- Follow-up care from:
  • Community Surgical Services
  • Minor Injuries Units
  • Urgent Treatment Centres
  • A&E
*Please bring any dressings you've been given.*
Complex Wounds
- Post-operative wounds needing more care (e.g. packing, pressure ulcers)
- Wounds that are slow to heal
- Dressings for multiple limbs
👉 *Please request a double appointment if you have complex needs.*
Do I need to bring dressings?
- Yes, if you’ve been given any.
- We may use our stock initially.
- If needed, we will arrange a prescription through your GP for future appointments
What if I need antibiotics?
If your wound looks infected:
- The nurse will take or request a photo of your wound.
- Your GP will review and issue antibiotics if needed.
- We’ll upload the photo securely to your medical record.
Complications?
If your wound has worsened and you believe you require an immediate review, you can try and call us however we may have to advise you to attend Urgent Care or call NHS 111 if we have no appointments to offer that day. 
Booking an Appointment
📞 Call 01522 876800 Option 6
📆 Best time to call: 1.00–3.00pm
⏱️ Use the call-back option to avoid waiting.

Please provide:
- Full Name
- Date of Birth
- Address
- Registered GP
- NHS Number (We cannot make an appointment without this) 
- Contact Number
- Reason for dressing
📝 Follow-up appointments will be arranged after your first visit by Heart of Lincoln Medical Group staff.
	Please contact us if you cannot make your appointment, so we can offer this to other patients.

	If you Do Not Attend Your appointment, it is your responsibility to contact us and reschedule.


Where are appointments held?
	Heart of Lincoln Medical Group Surgery

	60 Portland Street, Lincoln, LN5 7LB
📍 https://goo.gl/maps/uuohpaEHcwYQ5RGp7
🚗 Car park off Tentercroft Street (opposite Travelodge entrance)

	University of Lincoln Health Service

	Marina Building, Brayford Pool, Lincoln, LN6 7GA
📍 https://goo.gl/maps/D3QrnjdfBTBbHLeEA
🚗 Next to the Swan Pub. On-site and campus-paid parking available

	Newark Road Surgery

	501a Newark Road, Lincoln, LN6 8RT
📍 https://goo.gl/maps/xbbnGL6mBvHY2ATi8
🚗 On-site parking
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