


Rivergreen Medical Centre
PPG Meeting
Tuesday 26th Nov 2024 at 18.30pm


Chair: AB
Scribe: LP
Attendees: MB, MB, CA, EC, SB
Apologies: AD, HM



· Introductions and sign in – Introduced the PPG to Rosie the new receptionist who has come from working in Private care. Very valuable member of the team.
· Actions from the last meeting – minutes agreed
· Staff update

Arrs – Jamie- FCP (Physio)- introduction and explanation of the length and breadth of the FCP role, what they can and cannot see. Also patients feedback is outstanding, very few referred back to GP without being resolved.  He can do joint injections and will be doing more comprehensive clinics.
Cancer care – Keeley is new in the role and will be doing what Marcia did. Marcia is back as Care coordinator and will be helping with call up for cancer patients and proactivity eg pancreatic cancer in Diabetic patients. 
Dr Lockyer has left to work 1 day only at Ruddington Medical centre – only wanted to work a Monday. 
Dr Bhatti – is going to be covering the Wednesday that Dr Lockyer did going forwards.


· Service update

Extended access (NCGPA and NEMS) – we will be moving extended access from NCGPA to NEMS as of April 25. Rivergreen will be open from 4-8pm Mon-Wed and all day Sat for GP appointments. We will still do the early Tuesdays here and at Clifton Medical on a Wednesday. Main focus will be on GP appointments.
Lilian Greenwood MP – has asked to come and meet the practice and to understand the challenges of General Practice in Clifton.
Winter access funding- funds from the PCN to provide additional GP appointments which have been well used and very welcome in a difficult winter of Flu and Covid. Have had 5 or sometimes 6 GPs a day.
General practice finances – ESDS and CVD checks- talked through the challenges of these contracts. No longer viable to deliver we are in support of the national drive to increase funding to General Practice and to get funding to be at least sustainable. Hoping to bring dressings in house and also more of Phlebotomy to save on Citycare costs at Cornerstone.
Coils and Implants – we are starting to deliver this service. Dr Millar-Craig has almost completed Coil training and Snr Nurse, Shauna, contraceptive implants. Started holding waiting lists.

Flu – discussions around flu uptake and ordering vaccines and also covid. Explained that practices are starting to reduce doing it against their choice as it is not viable. Pharmacists doing the brunt of it but uptake is down generally.
Text messages- discussed patient choices ref communication and texting. We can use AccuRX which is more cost effective. Trying not to bombard patients as everyone wants to message them eg ICB.

Patient feedback – Google – Trying to recover our business on Google this has been taken over by a very rude person who is pretending to be the practice. Google are investigating.


· Dates of the next meetings - 4.3.25



