


Rivergreen Medical Centre
PPG Meeting
Tuesday 3rd Sept 2024 at 18.30pm


Chair: LP
Scribe: LP
Attendees: CA, AD (NOT quorate), Jamie FCP.

Visitor- Jamie – First Contact practitioner 

· Introductions and sign in 

· Brief introduction and scope of role by Jamie – First Contact Practitioner. Discussed his positive feedback that he is getting from patients who were initially sometimes unhappy to see him. He can refer to orthopaedics and for imaging e.g. Xray and can also arrange sick notes and medication for pain. To be an FCP you need 5Yr+ experience as a physiotherapist. He works on many levels as a Physio for elite sports teams, Privately and enjoys his work here at Rivergreen for the NHS. He can see patients Face to Face and over the telephone and he is well placed to make referrals and also to manage patients post operatively with their rehabilitation. This role is far more extensive than.

· Actions from the last meeting – Promote Rivergreen Medical Centre- LP.  Louise had not had a moment to contact Clifton Local News, however this was done extensively by Louise the Practice Manager. She was interviewed about Rivergreen on the local BBC TV News at 6.30 and 10pm. Local radio teatime and breakfast and on the BBC news website. Was a positive news day for Rivergreen who were up and running by 8am with doctors working out of Clifton Cornerstone where we could hold appointments and man the telephones. Patients overall were very supportive and flexible and huge praise for the team who stepped up to the challenge with resilience and flexibility. Partners again unwilling to have a face book presence. Louise also attended a meeting with several MPs (inc Lillian Greenwood) our local MP where she discussed the challenges faced by the community and health inequalities and also the collective action proposed by the General Practice Community.
Potholes on drive – LP  – Now done. In collaboration with the Church who own the affected area.

· Went over some of the last meetings content due to absence at the last meeting.
· Welcome to new PPG member- SB unable to attend but is looking forward to being part of the group. Comes with experience of working in general practice.

· Staff update- flu clinics – Saturday clinic and ad hoc clinics, shingles, RSV, pneumococcal, MMR catchup all also available – adverts nationally. Practice is not delivering Covid vaccines for contractual reasons- these can be received at local pharmacies and patents are signposted there. PPG wished that we had more information on the various vaccinations available (other than leaflets, posters and website in practice or texting out).

· Service update- phone system installed. Has to be cloud based as per GMS contract. Also to enable patients to get a call back when they get to the front of the queue. This is well received by patients.

· Citizens panel- Flyer given out in case PPG interested in joining


· Dates of the next meetings – NEXT DATE IS NOW 26th November 2024 (Not 3.12.24), 4.3.25.



