	YOU Said
	WE Did

	“I can’t get through on the telephone at 8am”
	The new telephone system (Aug 24) enables you to get a call back when your call gets to queue position 1, so you do not need to sit on hold at busy times. You can also book appointments online up to 2 weeks in advance. 

	“I work and need to be seen out of hours”
	This is no problem. We have early appointments with the GP on Tuesday at 7am and on Saturday face to face here at Rivergreen. We also can book you in to see a GP on a Tuesday, Wednesday, Thursday and Saturday evening until 8pm or a Wednesday or Thursday morning from 7am locally.  We use an online consultation tool (via our website or the NHS Ap) where you can have online consultations.

	“Why don’t you have a bench outside anymore?”
	The bench rusted and became unsafe so was removed. Initially it was donated by a patient. 

	“I only want to see a GP. Why can’t I?”



	We have 7 GPs in the practice. Not all of them are full time. We also have other clinicians who help to see patients and alleviate pressure of demand on GPs- eg First contact practitioners, clinical pharmacists, mental health practitioner, social prescriber and health and wellbeing coach. They also can access your records and care for you in their areas of expertise. In order to manage the huge demand on general practice NHS England pay for these additional roles so GPs can manager chronic diseases and Acute medical conditions. Feedback shows that when seen patients really value these additional roles.



Written 12/08/2024    If you want to help shape the practice join our patient group – you can be a virtual member too – Ask at reception
