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TERMS OF REFERENCE


The Role of the Patient Participation Group (PPG)

The role of the PPG includes;

· Being a critical friend to the surgery by providing constructive feedback on services
· Advising the surgery on the patient’s perspective and providing an insight into current and future developments and services
· Encouraging patients to take greater responsibility for their own and their family’s health
· Carrying out research into the views of those who use the surgery
· Organising health promotion events and improving health literacy
· Regular communication with the patient population


The Structure of the Patient Participation Group (PPG)

Membership of the Group shall be open and free to all registered Patients of the Practice.

The PPG is supported by a nominated GP Partner and the Practice Manager.

Members should be there to support the practice, and local population, rather than to pursue their own personal agenda.

Members should act impartially in raising patients’ issues, needs and interest. 

Members should support and challenge one another, and practice representatives in a respectful, open and constructive manner whenever necessary. 

Members should respect and accept other members’ contributions even if they conflict with their own. 

The practice and/or Patient Participation Group (PPG) reserves the right to remove a member of the group whose behaviour and opinions are deemed to oppose the aims, objectives and membership expectations of the group.


Reporting

The group’s activities will be minuted with agreed action points and distributed to members. 

Proposed agenda items for following meetings will be circulated on a timely basis. 


Meetings

The PPG will meet formally on a triannual basis, on Thursday evenings at either our Penistone or Thurgoland surgery. 

Specific dates will be communicated and an agenda issued in advance. 

Patients may put forward agenda items prior to any meeting up to one week before the Patient Reference Group Meeting is held.

Extraordinary meetings may be called by either PPG or the Practice Manager should the need arise – for example, to seek input from the PPG in relation to a new development or service.
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