
CONFIDENTIAL

M I N U T E S      

Patient Participation Group, Saffron Group Practice, Saffron Lane, Leicester

Wednesday 13th November 2024 10-11.30

Present:  Paul Aldwinckle(PA), Deb Wall (Chair and Minutes)( DW) Sarah Hall (SH),Rob Banner (RB), Stuart Broughton( SB), Sarah Moore ( SM), Georgina Lane (GL) Dr.Amit Rastogi (GP Partner)(AR)

[bookmark: _Hlk181302053][bookmark: _Hlk175409298]Apologies:  Sharmane Leeson

Welcome and Introduction

Welcome to 2025. Please note that meetings planned for 11 December 2024 and 8th January 2025 were cancelled.

1	Minutes of the last meeting held on Thurs 31st October
	The Minutes were approved as an accurate representation of the meeting.  
       
2	Matters Arising from October Meeting

	 A number of actions were agreed to produce promotional material and gain the views of practice patients.	

·   Changes to ‘Hear to Help’ pamphlet to reflect end of Hubs. SM agreed to look at this with a view to providing a draft for discussion at a further meeting.  
(Following Dr Sharan’s visit; include the Women’s Clinic too?)

· Designing a ‘join PPG’ A5 flyer to promote membership

· Redesign of complaints form (Feedback and suggestions to the
Patient Participation Group (see Paper A) 

GP Representation on PPG 
RB asked whether different GPs could come into the PPG meeting to give the whole spectrum; hear from different specialties. The practice GPs would get more of the patient’s viewpoint. AR had a strategic overview of the Practice and explained that there had to be a balance as GPs have to remove themselves from patient appointments to attend. He feeds back to the partners. It could be that other doctors could attend the PPG in future to talk about their specialties, as Dr Sharan was doing about women’s health. 


10.15am Dr Sharan joined the Group
The Women’s Health Clinic started in September and is funded until March 2025 (hopes to be continued) as part of a Government initiative. Women often don’t come forward with personal health issues eg gynaecology experiences.

The plan was approved by the ICB for a Wednesday pm Women’s Health Hub Clinic. This offers longer appointments of 20 mins ( eg for women with children). The aim is to make this a one stop clinic so women don’t keep going back with individual problems.   It has some flexibility and a wide remit eg covers smear tests; coils, implants, ovarian cysts, urine and bladder problems and so on.
 
The new service has had very good feedback and women seem happier to book it. Saffron Health reception staff are able to ask whether patients phoning would like this service and can also book it. The aim is to tackle as many of patients’ health issues as possible in the one appointment and also pick up on, for example, mental health and domestic abuse as women can talk about anything.  
This service is available for PCN practices to book too and will probably roll out further.  Highfields/Evington PCN offer a slightly different service for women. There will be data available to bring back to the PPG meeting in future.
 
RB (via ProstAid) asked about the potential for a men’s clinic. 


Open Day
There needed to be a full waiting room for the Open Day and clarification that it would be used to try and recruit more membership to the PPG. It was sensible to have it on a Wednesday. The recruitment question for PPG membership could be at the end of the ‘patient questions’ – which would need clarifying first.

Healthcare Hubs
The ICB has said that it has conducted a public consultation about closing down the  Healthcare Hubs. Each PCN gets 5 appointments a week. New system starts April 2025 as “Same Day Access Appointments” on Saturday and Sundays but only bookable by 111 and ED. The Practice has said that it needs to include face to face GP Appointments via receptionists and the building being open. The ICB has said there will be some phone and face to face appointments and these are being negotiated. 

3       PPG designed questionnaire for patients 
DW had reviewed the questions to ask patients about their experiences of Saffron Health. A set of potential questions was produced at the end of the November Chair’s Report and discussed.  It was not possible to hold another working group but DW agreed to amend questions again based on the Group’s suggestions ( see Paper A attached)  

  
4 	 Chair’s Report- 13th November 2024

DW was in receipt of the ICB Stakeholder bulletin ‘Five for Friday’ at https://leicesterleicestershireandrutland.icb.nhs.uk/

It was agreed that Social Media be removed as a standing item on the PPG Agenda due to no ongoing report. It will be included as and when required.

RB agreed to attend the face to face PPGs meeting at the NSPCC on 3rd December and report back to the Group. 
	

5 	  Report from the Surgery 

Enhanced Access (EA) in PCN.
Enhanced Access was also reported on in the meeting of 31st October. 
The ICB has said that funding is available through the Winter Access Fund to extend EA. This covers 2 appointments a day for the whole PCN. 
EA currently runs Tues and Thurs and one Saturday per month (Partners are doing latter)  The practice is looking at increasing it to two Saturdays a month. A receptionist is needed at the weekend and pharmacists will be used at the weekend for medicine reviews too.    
Practices want more funding to increase number of GPs/ clinicians.

AR said that patients complaints about multiple texts and texts coming into different inboxes ( reported by PA in Minutes of 31st October) was useful to know and had been taken back to the Partners. 

SM reported on the patient contact data. This was presented as a hard copy table to the Chair.  

AI Tool
PPG consultation is wanted on use of an AI tool called Abtrace 
(https://www.abtrace.com) 
This would change how patients are invited for health reviews. It is a new system to identify patients who need extra support; it will reduce messages and streamline appointments eg patients with multi-morbidities and appointments come in for different tests, they would no longer be co-ordinated by different people. 
The software tool can run searches on patients at night and identifying patients waiting; it can send links for test times and so on. It costs about 40p a patient a year, so 6K to 7K annually for the Practice which is trying to get the ICB to fund a pilot of the tool for about 18 months before a decision is made. It may well free up receptionists’ time.

The whole population needs engaging. 
The Practice looked at seven AI tools and what governance was appropriate for each. One tool records consultations and puts them in patients’ notes. 
These systems are often free initially, but would have cost implications going forward, once established.
The AI solutions go though the ICB for governance. The Health Informatics Service (HIS) will look at the IG implications and data storage if there are UK sites. There will need to be NHS compliance.

The Practice has consulted on the use of AI; it will save patients’ time. It is positive about the efficiency savings of an automated service and about identifying patients through an AI tool. It may also help clinical practitioners with DNAs (nurses around 10 percent DNAs).
SystmOne has developed its own AI tool, now included in costs: its  Auto-Review tool will be able to file blood test results.

6 	AOB

SM asked what pharmacists PA had spoken to when he conducted ‘interviews’ with patients/had conversations. PA explained that they did not want to be identified. Two pharmacists had asked why they were not getting pharmacy referrals; but it was reported that they were in fact being sent them and the situation needed to be resolved.The GP Partners were to meet representatives of local pharmacists to get their views; there needs to be a balance about what’s been heard. Aylestone Pharmacy  (ex Lloyds) is to be included alongside those on Saffron Road.

PPG Members received feedback about a data breach they had identified during the previous meeting, when only patient members were in attendance. The Practice’s Senior Information Risk Owner (SIRO) had dealt with the matter and contacted the Information Commissioner’s Office (ICO) within 72 hours of being notified. The patient was informed and satisfied with the outcome, as were PPG members who had reported the breach. The Practice thanked PPG members for their action.
    
DW requested an additional copy of ‘the practice’ paper on terms of reference and membership of PPGs stating purpose; key tasks and objectives; responsibilities. The latter section and any subsequent pages were missing as received.
    
7 	 Date of Next Meeting
 
The next meeting date was confirmed as Wednesday 11 December 2024.
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