
CONFIDENTIAL

M I N U T E S      

Patient Participation Group, Saffron Group Practice, Saffron Lane, Leicester

Wednesday 22nd January 2025 10-11.30

Present:  Paul Aldwinckle(PA), Deb Wall (Chair and Minutes)( DW) Sarah Hall (SH),Rob Banner (RB), Stuart Broughton( SB), Georgina Lane (GL) Dr. Amit Rastogi (GP Partner)(AR) and Sarah Moore (SM) arrived later. 

[bookmark: _Hlk181302053][bookmark: _Hlk175409298]Apologies:  Sharmane Leeson and Zelda are no longer members and will be removed from correspondence/ PPG What’s App Group. 

Welcome and Introduction

Welcome to 2025

1	Minutes of the last meeting held on 22 January 2025.
	The Minutes were agreed as an accurate representation of the meeting.  
       (	Note that meetings planned for 11 December 2024 and 8th January 2025 were cancelled. The PPG meetings for 2025 start March.

2	Matters Arising from November Meeting
.
There was no confirmation of when Healthcare Hubs are ceasing. SM will get dates so the PPG can be updated about Healthcare Hubs development.

The PPG produced ‘Here to Help’ leaflet has not yet been updated. The Women’s Clinic will not be included in the leaflet it as it’s open to the PCN practices too. 

RB asked about the potential for having a men’s clinic too and informing Senior Management of this. It was agreed that this idea had potential and that GL would pass on the information on about Prost Aid so this could be considered. 

An A5 PPG Flyer with the Saffron Health logo is to be produced (set up working party). The group discussed leaving the flyer in local pharmacies and putting leaflets in bags with prescription medicines.  

Drs could come along to the PPG when they involved in something ‘new’.

It was agreed that there was no point in the Chair repeating information from 5 on Friday when this was readily accessible to everyone via the link. https://leicesterleicestershireandrutland.icb.nhs.uk/


3	Paper A- Gaining Patients’ Views 
The practice had talked with the Care Quality Commission ( CQC). CQC have to look at surgery results; the Friends and Families Test is too brief. A conversation with richer information required; patients answering similar questions to the survey questions; expectation that practice will come up with its own survey.

The aim was for patient questions to be prepared for members for early February.
Saffron Health would need to look at options for quiet room availability with signage on door if patients want privacy when they answer questions within the practice setting/around their appointment time. It was advisable not to come and speak with patients between 12 and 2.


4	Paper B- Report on face to face PPG Network Meeting - 3 December 2024
RB reported to Paper B and distributed notes.
· Gluten free food on prescription will be abolished
· The NHS 10 Year Plan would be looked at in the next PPG Network meeting.
· Loughborough Urgent Treatment Centre is open 24/7 and does X-Rays too. Plenty of Parking. Screen check in and triage within 30 minutes.
· The training group to reinvigorate training on using the NHS App 
· Pharmacy First - prescriptions can be issued via all local pharmacies ( This is being signposted by the practice. Reception is triaging to free up doctors).
· Pharmacy referrals can go through partner phone numbers.
· The worse access to GPs was reported as in Rutland.
· Funding for PPGs is to be explored.
 
5 	 Report from the Surgery/Surgery Update  

The surgery report is available on the Saffron Health website.

Us of Health Technology
The main report from the surgery concerned the use of health technology. 
It was reported that AI will free up staff at Saffron Health to do other work. An AI license has been bought. There is an initial two year contract with the Practice; the Practice is not tied in long term. AI is working in other practices and has been through the Integrated Care Board (ICB) for approval. 

Staff will soon undertake training. Olivia is the IT Lead and working on this; probably for the end of February. AI will have the benefit of opening up surgery appointments. 

Pharmacy First -Patient Partner can be used to book, change , order appointments , and sick notes and be added to main line.  The recording at the front of the phoneline is slightly different. A new introduction by AR was suggested.

Dr Kirk is a salaried doctor with Saffron Health
Dr Trussell is a new locum, one of regular new locums to the Practice. 

Sarah M reported that a Chat Bot will be starting at Saffron Health.  

From the second week of December, there has been automated take up for new patient registration using HealthTech (ie digital health).  Uses AI for registration and then a QR Code. It is possible to look at the NHS website’s ‘Find a GP’; QR code; all processed by a HealthTech company. This works well and frees up any potential data breach issues. 

Heidi Health  AI - An AI medical scribe is being trialled by the Practice which makes notes from consultations, and, with patient consent, the transcribed visit can be cut and pasted to generate the patient’s notes. Each appointment saves 2-3 minutes rather than the GP having to remember and write up the notes at the end of the appointment. AI is more accurate and the time freed up gives the patient some extra appointment time.    www.heidihealth.com

Accurx provides an Autoview tool for blood results and Saffron Health is looking to trial AI software for this where GPs set the parameters. 

The PCN is looking to increase Saturday clinics to a whole day of appointments, two Saturdays a month for all PCN patients, using enhanced hours funding.  Care will be staffed remotely or face to face. Over the next few months, Friday late appointments may be available.
 
Hospitals are doing more virtual clinics for frailty, COPD and so on. ‘Step up’ and ‘step down’ is being used for early discharge and patients are being given equipment for self-monitoring so they can be admitted to virtual clinics at home.  

6 	AOB
PPG members to have a working group to progress poster to advertise PPG and consider other developments needed such as review guidance provided by GL for PPGs..  
    
7 	 Date of Next Meeting
Meetings were arranged for the year
Wednesday 19th March 2025
Wednesday 16th April 2025
Wednesday 14th May 2025
Wednesday 11th June 2025
Wednesday 9th July 2025
Wednesday 20th August 2025 (tentative)
Wednesday 17th September 2025
Wednesday 15th October 2025
Wednesday 12th November 2025
Wednesday 10th December 2025
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