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M I N U T E S

Patient Participation Group, Saffron Group Practice, Saffron Lane, Leicester

Wednesday 9th July 2025


Present: Deb Wall (Chair DW and Minutes), Sarah Hall (SH), Rob Banner (RB) 
Dr.Amit Rastogi (AR). 

Apologies: Stuart Broughton (SB), Paul Aldwinckle (PA) Georgina Lane (Staff GL), Sarah Moore (Staff SM),

Welcome and Introduction						 											 
							
1 Minutes of the last meeting held on 9th July 2025 
DW took today’s Minutes in PA’s absence. Few attendees. 11 June Minutes approved. 

	2  	DW to investigate whether other PPGs are using AI to assist with Minute taking.
( ACTION: see Chair’s report)
AR had been looking at AI subscription models for the Practice. Starts with a free amount of Minutes. AR has ordered for self to look at. ‘A machine that listens’ would be able to take Minutes.
There would be questions about the subscription rate eg £10 a month and RB mentioned there could be potential sponsorship for this. 

AR- The GP contract mentions continuity of care for patients and the Government aims to see this as soon as possible. It can improve health outcomes, but need quality physicians too.

	The GPs are working different sessions now and have different roles in the Practice
The practice has a usual’ doctor system so blood tests and so on go to the ‘usual’ dr for the patient ; people don’t see the differentiation.

	AR- The new 10 Year Plan is really a vision for the future. It is looking at:
	- Neighbourhoods
	- Hospital to Community  
	- Analogue to Digital
	- Sickness to Prevention
The 10 year Plan moves from sickness to prevention regarding patients’ wellness. Part of the clinician’s role is to change ways of thinking

	3 	Patients’ Views Progress

A few feedback questionnaires have been received; on the whole patients have been kind. The same things come up:
	- Gaining appointments
	- Being able to see the same doctor (especially the elderly)

By getting the patients views questionnaire ‘out there’ the Practice and PPG can become part of the solution. More patients’ views are required. Getting more feedback from patients was discussed. There was some uncertainty about how the PPG members’ feedback from patients would be analysed/ reported.


	Here to Help Leaflet
Clarification of what new information/updates go in the ‘Here to Help’ leaflet for patients was also sought. This still requires an update.
Bearing in mind the rapidity of changes in the practice ( hub changes; new online bot Saffi on website, online registration with practice and so on)  it was decided to discuss this as an agenda item at every meeting.
	RB mentioned that it could be included with prescription hand outs. 

	4 	The Chair’s Report was presented

	5  	Report from Surgery
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Trying to reduce burden on using phones. Number of calls have gone down to 8225. This is due to: 
	- Accurx 
	- Patient partner phone line
	- Practice Website
	- NHS App and SystmOnline 
	Pharmacy First has also had a positive impact

	6 	AoB
Dr McSweeney, salaried GP whose specialty is women’s health and does specialist clinics – menopause clinics monthly and HRT prescribing interest. She offers a GP consultation for these patients. When patients phone up, if their query is about the menopause, they can book into Dr McSweeney or Dr Sharan. 

Pain Management consultation is with Dr Kerbel. Patients can be referred to him and 5/6 patients come and discuss as a group. 

	ACTIONS
	Required from practice for PPG pack:
	Copy of Meeting structure
	Practice staff structure and  job titles)
Any updates for Here to Help leaflet 

	7	Date of next meeting
	Wednesday 20th August 2025 10:00hrs to 11:30hrs
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