Minutes from The Bush Doctors Patient Participation Group Meeting
Date: 30th April 2025
Time: - 18.30pm
Venue: The Bush Doctors, W12 Shopping Centre, London W12 8PP
Chaired by Vanessa Andreae Advance Nurse Practitioner, The Bush Doctors
PPG attendees Present: - BM-I, NT, FG, HJ, EA, BT, BP, VA

Welcome to The Bush Doctors PPG- VA
Introduction made- All attendees
Terms of Reference Discussed- All Attendees
VA explained that the purpose of the PPG is for patients to consider areas of health provision within the practice which could be improved and how they can be part of facilitating positive change for the benefit of all patients registered with the practice 
VA explained that the PPG members would take ownership, be chaired by a member of the PPG and the practice can provide support with regards to premises, refreshments and some administration support.
The agenda would be set by the PPG Chair following input and consensus from the members and shared with the practice for feedback
Minutes of the meetings would be circulated by an agreed method, likely email.
B M-I suggested at some point to create a non NHS email specifically for members of the PPG
It was agreed that meetings would be held on the 1st Thursday of every quarter at 6.30pm and initially at the Bush Doctors. Discussion was held about using other facilities locally to accommodate meetings during the day. 
FG offered to speak to other patients of the practice that she knows to encourage them to join. 
VA raised how the practice would like to increase the number of patients who are representative of the practice population from different ethnic backgrounds, working patients. 
VA explained briefly the structure of Primary Care Networks (PCNs)  and the aim to share services across a local geographic area. 
Nomination and Voting for Chair of PGG
Following discussion, BM-I was nominated by the PPG as chair. 
Action Points from the Meeting
BM-I to collate email and mobile numbers of the PPG members
PPG members to review the current terms of reference and amend it as fit. To share this with the practice for feedback
Latest Patient survey to be sent to PPG members for comments and for discussion at the next meeting
Next Meeting
Thursday 5th June 6.30pm at The Bush Doctors
Agenda for next meeting to include
Review of new Terms of Reference
Comments on minutes of PPG meeting held today
Review and discuss patient survey
Set dates for meetings for the year. 


