Minutes from The Bush Doctors Patient Participation Group Meeting
Date: 5th June 2025
Time: - 18.30- 20.00
Venue: The Bush Doctors, W12 Shopping Centre, London W12 8PP
Chaired by B M-I
PPG attendees Present: - BM-I, NT, FG, HJ, BT, BP

Minutes from the last Meeting reviewed and approved by the group
Discussion regarding renaming the PPG to ‘The Bush Doctors Patient Committee’. All members today agreed to the change. BP also approved. 
Terms of Reference
B M-I shared a shortened, more succinct version of the original terms of reference. 
The amended version will be circulated with the minutes and shared with the Bush Doctors for their view.
Discussions included the role of the PPG in supporting the practice, and the importance of good lines of communication between the practice and the group. It was agreed that a member of staff is present at all quarterly meetings to act as a ‘bridge’ between the group and the practice. BP was also in agreement.
Increasing the size and diversity of the PPG to ensure equitable representation of the practice population
B M-I shared her connections with Ukranian refugees living locally and would approach them to see if they wish to join the PPG. Some have children/young families as well.
FG will ask a friend who is a current patient and of working age, to see if she would be interested in joining the group.
B M-I has been in touch with Kerry, support officer for asylum seekers and ask whether she would be happy to join the group to represent the needs of asylum seekers
There is an organised ‘Refugees Family Fun Day’ on 14th June in Brook Green. FG and B M-I plan to produce PPG flyers to distribute at the event. 
Patient Survey Results from April 2025 reviewed
B M-I had summarised the main findings and themes from the survey with a detailed analysis and possible areas to review in relation to Q18. 

Actions Points from the Meeting
BP to share the new name with the GP Partners for comments and feedback to the group
B M-I to share the flyer/posters for PPG with BP for review
BP to share B M-I ‘s analysis and suggestions of Q18 of the patient survey with the GP Partners for comments. 
BP to arrange an interim meeting with the group and a selection of staff including partners to discuss the areas of the patient survey analysis requiring improvements and how this can be achieved through collaborative working. 

Next Meeting
Thursday 5th September 6.30pm at The Bush Doctors

