THE HEDGES MEDICAL CENTRE (THMC)
PATIENT PARTICIPATION GROUP (PPG) MEETING
Wednesday 2nd of April , 10:30am, at THMC

In attendance: A.Bishop, R.Hall, B.Burfoot, S.Hutchinson, M.Roberts, N.Summers, K.Lovell, M.Webb, R.Ketchell
Present from Practice: Ashling Lonergan (AL), Dr Pattani (RP)

	Items
	

	1.
	Apologies 
	G.Anderson

	2.
	Review of minuets of previous meeting held on Wednesday 04th September 2024
	Members reviewed last meeting minuets from last September – Nothing to add.

	3.
	Agenda 
	1) Review of the previous meetings minutes and today’s agenda.
2) Action points from the last meeting.
3) Discussed any changes made in the surgery. 
4) Any other business. 

	4.
	Action points from last meeting
	1) We still need to select a chairperson. 
2) We still need to select a treasurer

	5.
	Hedges On-line
	

	6.
	Surgery issues, updates, and staffing news
	1) Our new practice Nurse Kesha will be starting at the end of April.
2) Dr Farmah is currently on maternity leave – Dr Pattani and Dr Singh have replaced the workload with additional sessions as well as Dr Abubakar who has come back for one additional session a week. 
3) We are currently rebranding over the summer months; we will be having a new practice logo and new staff uniforms.
4) Accurx Triage that started early September last year – Discussed the positive feedback which we have had back from patients. 
5) We discussed our current google reviews which are currently at 3.7/5 stars. Main points being patients being able to get on the day appointments, our new online triage service and how friendly and helping the patients how found the GP’s and administration staff.
6) We discussed that starting from April 19th we will be taking blood tests on the Saturdays that we are open. This is usually every 3rd Saturday of the month. 

	8. 
	PPG initiatives, including patient comments, suggestions, and complaints 
	1) Patient explained his previous struggles a few years ago with trying to get a doctor’s appointment and battling the phone lines. Many patients explained how much quicker our phone lines have become. Explained about our new call back option for those who do not wish to stay holding on the line. 

	9.
	PPG Recruitment 
	Discussed with the current PPG members how we could encourage more patients to join the group. Do we start a virtual meeting every so often? 

Explained text messages were sent out to patients, the practice website was updated and a poster in reception was put up. 

	10.
	Newsletter 
	Not mentioned in this PPG meeting. 


	11.
	Matters arising to be discussed with THMC
	None. 

	12.
	A.O.B, including this meetings question 
	No other business to discuss. 


	13.
	Date and time of next meeting 
	The next PPG meeting will be held on Wednesday 2nd of July 2025 at THMC at 10:30am.  

With no further business to discuss the meeting closed at 11:30



