THE HEDGES MEDICAL CENTRE (THMC)
PATIENT PARTICIPATION GROUP (PPG) MEETING
Wednesday 2nd of July, 10:30am, at THMC

In attendance: A.Bishop, S.Hutchinson, G.Anderson, K.Lovell 
Present from Practice: Ashling Lonergan

	Items
	

	1.
	Apologies 
	None

	2.
	Review of minuets of previous meeting held on Wednesday 2nd April 2025
	Members reviewed last meetings minuets from April – Nothing to add 

	3.
	Agenda 
	1) Review of the previous meeting minutes and today’s agenda 
2) Action points from the last meeting
3) Discuss any changes made in surgery 
4) Any other business 

	4.
	Action points from last meeting
	None.

	5.
	Hedges On-line
	Discussed online triage via Accurx. 

	6.
	Surgery issues, updates, and staffing news
	1) Discuss Saturday clinics – GP, Pharmacists and Nurses appointments 
2) Reception and administration staff new uniform & updated surgery logo.
3) Online triage Accurx – feedback we have received. 

	8. 
	PPG initiatives, including patient comments, suggestions, and complaints 
	PPG members suggested a ‘how to use your surgery’ leaflet for patients in surgery / online regarding triage. 

We discuss hospital correspondence process once we receive a letter from the hospital. 

	9.
	PPG Recruitment 
	1) Poster up in the reception waiting area 
2) Website updated with next PPG meeting date 
3) Text message sent to patients the week before

	10.
	Newsletter 
	Newsletter not discussed.


	11.
	Matters arising to be discussed with THMC
	None

	12.
	A.O.B, including this meetings question 
	No other business to discuss 


	13.
	Date and time of next meeting 
	The next PPG meeting will be held on Wednesday 1st of October 2025 at THMC at 10:30am.  

With no further business to discuss the meeting closed at 11:10.



