THE HEDGES MEDICAL CENTRE (THMC)
PATIENT PARTICIPATION GROUP (PPG) MEETING
Wednesday 1st of October, 10:30am, at THMC

In attendance: A.Bishop, S.Hutchinson, K.Lovell, M.Chambers, J.Maher, G.Anderson, Ms C.Turner, Mr C.Turner
Present from Practice: Ashling Lonergan, 

	Items
	

	1.
	Apologies 
	None

	2.
	Review of minuets of previous meeting held on Wednesday 2nd July 2025
	Previous meeting minuets reviewed – nothing to add. 

	3.
	Agenda 
	1) Review of the previous meeting minuets and todays agenda 
2) Any action points from the last meeting 
3) Discuss any changes made in surgery
4) Any other business

	4.
	Action points from last meeting
	1) We still need to select a chairperson and treasurer 

	5.
	Hedges On-line
	

	6.
	Surgery issues, updates, and staffing news
	1) Discuss Leona who has progressed into our new Comms lead.
2) Google reviews – Currently at 4.1 / 5 stars 
3) Flu clinics have now been added (Saturdays and weekday) 
4) Accurx Triage – discussed. 
5) In the past month, three new receptionists have started part time (Charlotte, Sumeya and Makalia).
6) Abtrace – We are currently in the process of integrating Abtrace in the practice. This is to enhance the management and detection of long-term health conditions i.e. diabetes etc.  

	8. 
	PPG initiatives, including patient comments, suggestions, and complaints 
	1) S.Hutchinson brought a copy of the updated bus timetables to be left in the reception waiting area. 
2) Members mentioned positive comments about our reception team.
3) Members mentioned that they think the waiting room chairs need updating? 

	9.
	PPG Recruitment 
	1) Poster up by the reception front desk 

	10.
	Newsletter 
	Not discussed in this meeting.


	11.
	Matters arising to be discussed with THMC
	1) Patients mentioned that they think the current message on the phone is too long
2) PPG members would like to meet any PCN employees like the social prescriber or physiotherapist 
3) PPG members were given out a ‘right care, right place’ leaflet. 

	12.
	A.O.B, including this meetings question 
	I asked the PPG members if they wish to do any fundraising this year – The members said: No, not at the moment.


	13.
	Date and time of next meeting 
	The next PPG meeting will be held on Wednesday 7th of January 2026 at THMC at 10:30am.  

With no further business to discuss the meeting closed at 11:20




