PPG  Meeting 4 March 2025

Jack (Chair), Patricia, Linda, Robert, Karen (Minutes)

PPG issues

Virtual PPG: nnicb-nn.virtualpatientparticipation@nhs.net Currently 15 members. 
Pathway for interested members. Membership application form: Linda has done an alternative draft. How can we make the application process more friendly? Banner needs to say “Get in touch with Practice Operations Manager” rather than naming Jack. Jack could do an online version and paper copies could be available via reception. Could we have a shorter PPG email address? Jack will ask IT team to change email address to something more user-friendly. 

PPG information on the website is out of date eg regularity of meetings. Should say every 2 months with interim topic-based meetings eg on Digital inclusion (training via Georgia?), developing agreed standards for PPGs, rotating themed displays on information boards eg asthma inhalers, dementia awareness etc.

In the future we could look at more interactive stuff eg Riya’s offer to support re asthma inhaler education plus support from ex PPG members eg Barbara.

Banner needs to be re-worded to reflect Lisa’s concerns about PPG members having a say in how services are run. Will have NHS and Castle Health name and logo.  

After Jack has approved the Banner with Lisa, we will go with Cycle Print works. Need to clarify artwork- not blobby people! Plus the leaflets. 

Can the Banner go on the FB page? Jack happy to update FB page with PPG info as and when.

World Asthma Day/Month May: Information board. Could we rotate the location- eg one month upstairs, one month downstairs??

Initially the blue info board will go on a table between tv screen and reception.

Practice update

New nurse lead vacancy as Amy leaving. 
New GP - Dr Walsh retiring in July. Advert for new salaried GP. Dr Chapman and Dr Hutchison still doing fortnightly locum sessions. 

CQC updates

11 March is St George’s inspection. Castle inspection imminent. Ruddington were rated Good. Castle Healthcare Practice had a 1/2 day training/prep session recently. In addition, all admin staff were asked by Lisa to write down 4 words about the Practice. This was a very positive exercise and has been collated: photos available of the 4 word exercise and also of the PPG membership pathway. 

AOB

Open Meeting for the surgery at some point.

Date of next meeting:  Tuesday 6 May 2025.

