PPG MEETING 2 September 2025

Chair: Patricia
Minutes: Jack (in Karens absence)
Present:  Robert, Jack, Linda, Joe and Ian

Jeremy Baxter, System Analytical Information Unit (SAIU) Co-Ordinator 
Background into the SAIU. Set up in July 2022. Patient data anonymised.
Uses data to help the wider population. Can target specific demographics or patients to enable them to receive support pre and post diagnosis of condition.
Patients can opt out of having their data taken. Group were aware of this from a couple of years ago when forms had to be completed. The group feels that the information regarding what it was for wasn’t clear at the time. Jeremy agreed.
How can PPG help? Jeremy suggested a stand with information. He can send leaflets to the Practice.
Debrief after presentation – the group feel their efforts are better served elsewhere on other conditions. Also felt that the podcast was more informative.
Matters Arising: 
The group were frustrated a GP hadn’t been able to attend the meeting. We would like direction from them on topics/projects to focus on.
Practice Feedback:
Upcoming Covid & Flu clinics. Jack explained the breakdown of eligibility and they are separated into the 2 clinics – 2nd & 9th Oct.
Discussed the group volunteering to help – Patricia and Karen have previously. The group will consider if anyone can support those days and will let Jack know. Duties will be aiding patients in the queue and asking them to remove coats etc.
Dr Laura Cockburn has recently started and is working 6 sessions. She is replacing Dr Walsh who has now retired. Dr Walsh is expected to do some locum clinics.
Friends & Family – continues to be a very high percentage of very good/good. Jack explained that the practice reviews the poor/very poor with the team and send out any actions. There were no current trends identified. Some complaints about long waiting times.
Apologies: Karen. No response from Bev – Jack to contact



AOB
1. Jack to push GP to attend the next meeting.
1. Would like more members to add to the group now Joe, Ian & Bev added.
1. Discussed high demand for appointments and why long waiting times to be seen.

Date of next meetings:
PPG: 5.30pm 4th November 2025

