
BHG Annual General and PPG Meeting
Minutes of the meeting held on 8 July 2025 - 2.00pm – 4.00pm in the Meeting Room, Cotgrave Hub      
		                                                              			
	Attendees:-
	

	Sally Bates - Chair
Helen Monday - Minutes 
David Adams
Gill Handcock
Sheila Markham
Pat Baxter
Deborah Brambill – to leave the meeting at 2.40pm
Norma Furnell 
Pauline Silvester
Sue Knowles
Dennis Quinton
Jo Jackson
Jon Hermon – Business Manager, Belvoir Health Group
Georgia Kittow – Digital Inclusion Care Coordinator
Matt Mumford – Digital Inclusion Care Coordinator
	Apologies  
Heather Whatnall
Sandra Besson
Mike Cox 
Helena Pomeroy – Belvoir Health Group Team Leader


	1.   Welcome and apologies
	ACTIONS

	· Sally opened the meeting, welcoming everyone and round the table introductions were made. Apologies were noted.

	

	2. Surgery update - Jon Hermon
	

	· There were staffing issues at the surgeries – three GP’s had recently been off sick which had obviously caused problems. Locums were being used more regularly but this can sometimes be more difficult, especially with short-term absenteeism. There would be a new GP starting work in August and three more in September which would ease the capacity problem. There would also be more registrars from August but they would require support and training.
· As noted in the press recently there have been problems with pathology since June, due to a new system having been implemented which is not working quite as it should. Blood results are coming through individually and having to be collated which is causing delays and stress. This is causing an increased volume of work and delays in the results being relayed to patients. The situation is being worked on but will take time. Is patients safety an issue?
· Surveys – Jon explained about the surveys – for the under 60’s and the over 60’s that had been distributed. There had been a mixed bag of responses from the over 60’s. There were various queries and requests to be considered in the future – i.e. menopause, can the form be  changed perhaps? Easier accessibility required.  Parents were finding it easier to use. Improvement always welcome.
· Since inception of the new system telephone calls had been reduced but some problems were still being encountered. The system had had to be turned off from mid-day until 7pm 
to accommodate.

· Bingham dispensary – for various reasons this was not working very well. Changes are being implemented.
· Weight Management – queries about the weight loss jab and who is eligible. Surgeries to contact patients as support. This will be managed so that it does not affect the budget or the practice. 
· Jon reported that following Liz’s recent departure changes would be taking place over the next few months. Further detail when available.
· Patients had been asking about the PPG minutes and it was agreed that Helen would forward the PPG minutes to Jon, who in turn would put them on the website as had been the practice in the past. 

	Activity data
	April 2025
	May
	June

	Inbound calls handled by reception
	7,658
	7,660
	6,901

	Medications issues
	13,206
	14,488
	13,367

	Consultations
	10,895
	10,766
	10,234

	Patient referrals/ letters
	1,145
	1,186
	1,524

	Did not attend
	515 – 4.73%
	454 – 4.22%
	457 – 4.47%




	



























Helen to forward the minutes to Jon to put on the website


	3. Accessing digital NHS Services – Matt Mumford, Georgia Kittow
	

	· Matt and Georgia gave a presentation promoting the usage of the NHS App. A copy of the presentation is attached giving full details.
· Help is available re the on-line services at the individual surgeries. The one at Bingham took place last week and was very successful. There would be a session at the surgeries in                                          Cotgrave on 20 August – 10am - 1pm
                                          Cropwell Bishop on 27 August – 10am – 1pm

We need to try and communicate with patients who require help and assistance with on-line services. One to one help and training is very important and builds up the patients confidence.
	

	4. Dementia Event update – Gill Handcock 
	

	· The event  is scheduled to be held on 8 September 2025 – 2pm – 4pm in the Cotgrave Methodist Church Hall. We have access from 1pm to set up and till 5pm to clear up. Refreshments will be provided. Volunteers welcome to help on the day – please contact Gill.
· The providers attending are:-
Age UK
Alzheimers UK
Church Farm Care Home
Cotgrave Memory Café
Forget Me Notts
Joyful Jukebox
Radford Carers Group
Right @ Home Care Service
Rothera Bray – legal and financial advice
Rushcliffe Community Therapy Team
Social Prescribers
The Carers Hub

Posters were being worked on and would be distributed as/when available to promote the event.
Gill to forward a copy of the poster to Jon who will organise distribution to the appropriate patients, as per the surgery records.

	


















Jon to organise distribution of the poster to Carers as discussed

	5. Social Prescribers input
	

	· Sally read out an e-mail received from Morgan Sharp in this connection. Further interviews were taking place re a Social Prescriber for Cotgrave. Following recent changes that had taken place Cotgrave did not have a Social Prescriber attending meetings and updates were carried out by e-mail. Hopefully this will change in time. It is something that is vitally important and we need to be kept updated on.
	

Jon – what is the future of the Social Prescriber position in Cotgrave – what is happening?

	6. Minutes of the previous meeting
	

	· The minutes of the previous meeting were discussed and agreed.
	

	7. Feedback from the Future of Healthcare in Rushcliffe event – Sue Knowles
	

	· Sue gave an update on the event which had taken place at East Leake on 19 June. It was felt that the event required reviewing and updating. It was noted that the table discussions which had taken place during the second half of the event were well received and could have done with more time.
	

	8. Any other business
	

	· All Party Pharmacy Group Report – David Adams
A copy of the APPG report on Pharmacy published is attached. Further information can be found on APPG website -  News-All Party Pharmacy Group. 
This needs to go to the next Group Rapid Meeting
It seems that medication shortages are the new ‘normal’.

· Community Directory Project – Sally Bates
Update to be requested from Kai
	





Sally to ask Kai for an update on the Community Directory Project

	
	

	· 
	

	9. Date of next meeting
	

	The next meeting of the PPG will be held on

2 September 2025 at the Cotgrave Hub, Cotgrave 2.00pm – 4.00pm



	



