Bingham PPG Minutes – Wednesday 19 November 2025 1.00pm

Present:  Andrea, Sue, Tony Fox (new member)
Helena (Cotgrave Team Leader) – arrived at 2.00 pm as previously arranged

Apologies:  

Janet
Jim
Judith
Yvonne
Helen
Dr Manning

Introductions and apologies

Sue welcomed Tony Fox to the PPG and outlined what the PPG does.

Practice/PPG collaboration

Sue reported on the Cotgrave PPG meeting she recently attended.  Following this, it was felt that the Bingham PPG needs a remit and terms of reference.  Having done some investigation into other PPGs nationally Sue is happy to draft these and to bring them to our meeting for discussion. The PPG is keen to help the surgery but needs to know the best way to do this.

Cotgrave PPG are considering having ‘themes’ for the surgery next year. Dr Jeeves has suggested a way of collecting data to flag up patients with particular problems - Orchard Surgery are working on a way to do this.

Surgery Update

The online booking system is changing following feedback from patients and staff.  The GPs have found that the information requested on the existing system does not enable them to triage efficiently.  The new system will be simpler to use and will require less detailed information when booking an appointment. Helena demonstrated the new system, which is coming into force on 1 December.

The red repeat prescription box has been removed from the entrance to Bingham surgery to encourage people to order prescriptions on line.

A PPG Facebook page was suggested and it was felt that this could be very helpful but it would need to be monitored strictly. Sue is happy to look at setting this up and it was suggested that a PPG member from Cotgrave could share the responsibility. It would be a forum for lots of information regarding events relative to healthcare.

The recent flu clinics were discussed and Helena thanked the PPG members who helped.  There were some concerns that the booking process had not worked quite as well as in previous years for some patients but overall, the days were successful.

Social Prescribing

No Social Prescriber attended
Any other business
 
The PPG noticeboard in the waiting area was again mentioned and will be discussed when Janet next attends as she has previously suggested that the students at her college might be able to help.

Date and time of next meetings

Wednesday 18 February 2026
Wednesday 20 May 2026

