Ruddington Medical Centre

Patient Participation Group (PPG)

Notes of Meeting Held on Tuesday 16 September 2025

Present: 	Annie Scally (Vice-Chair) AS 
		David Hardwick (Secretary) DH
		Marion Pell (Group Member) MP
		Heather Coombs (Group Member) HC
		Charlotte Green (Secretary Manager) CG

1. Welcome & Introductions

AS welcome everyone to the meeting

2. Apologies

There were no apologies

3 Correspondence

The only correspondence was from the National PPG organisation (NAPP) requesting our subscription of £80 for the next year. The membership costs and benefits had previously been discussed by the officers with the conclusion that a doubling of fees last year did not represent good value for money. Although the practice funds this subscription, along with many other PPGs national, we decided not to renew our membership this year.

4 Notes of last meeting 3 June 2025

Agreed by MP and seconded by DH 

5 Matters arising

PPG Involvement with Health Issues

DH offered three suggestion. Ovarian Cancer Symptoms, Suicide Prevention and Vaccine Awareness. The consensus was for Ovarian Cancer Symptoms. DH to supply material to CG

	ACTION DH/CG

Future of Health in Rushcliffe

It is unknown whether GW attended the meeting due to his sudden death.




Text Messaging

In view of the threat of funding for texts being reduced, patients are now asked to make a note of their forthcoming appointment rather than receiving a text.


6 Practice report

Staff Update
Our new Clinical Pharmacist, Irene has started with us. We will be getting a new Pharmaceutical Tech, Ropa Senwayo starting at the end of September. Jessie Golds, our regular Pharmaceutical Tech returns to work after beeing on Mat Leave, early November.
A new medical secretary has started, Amarni Chand.  She will be a great assistance to the team.  
We have had one receptionist, Marie Anderson, resign. Going to a dental surgery.  We are currently interviewing for a replacement.
Appointed Nurse Jo Sansome as Lead Nurse for the practice.

Covid and Flu Clinics
We are running our Autumn clinics on Thursday, 2 October (8:30-6pm) and Thursday, 9 October (8:30-6pm). The cohort is different to the Spring campaign – it’s for over 75 year olds and immunosuppressed for the COVID vaccination. If possible could 1 member of the PPG be on hand to assist on each of the days. Hoping the flow will be better this year. All routine appointments will be on the 1st floor so patients will be directly straight up to the 1st floor where there will be a member of staff to check them in for their appointment.  Ground floor will only be for the Covid/Flu clinic.   Mobility challenged patients will be accommodated in Room 2 – close to the entrance.  We are hoping to use the staff exit door as the way out for the patients – this should help alleviate any congestion around the reception desk.

NHS App – Prescriptions not visible (from last meeting)
If prescriptions are not visible online or on the app it usually means that the prescription needs to be re-authorised by a clinician.  The request will be sent to pharmacy team, may need a medication review – once that is done it will appear back on line.

DNAs
In the month of August, we had a total of 97 DNAd appointments. This is a slight reduction from the previous months.
	Appointment Type
	Number of DNAs

	GP Routine
	14

	Urgent GP Appointment
	13

	GP Other – Follow ups, Coil/Implants
	14

	Physio
	7

	Nurse 
	26

	HCA
	23



FFT
For the month of August, we received 118 Friends and Family test results.
	Rating
	Amount

	Very Good
	91

	Good
	18

	Don’t Know
	2

	Neither Good nor Poor
	4

	Poor
	3

	Very Poor
	0



Don’t Know – I understand that doctors need to train, and GP placements can be challenging but prioritising administrative duties over a patients appointment really shouldn’t happen. Overall though RMC is a great practise with friendly approachable staff. 
Other ‘Don’t know’ box was blank.

Neither Good nor Poor - Not comfortable with online booking system
It would be nice to not have to see a different doctor every time, I know they have your notes but each one have their own ideas so there's no continuity of care.

I was sent txt by GP with no link. I had to complete new online process again. I gave 1/2hr period in the week I couldn’t attend an appt (yoga) and was called during that 2hr period & then received a message saying I’d missed my appt. I phoned surgery, had a chat with GP who told me I’d have to go back online and request again. She finally booked an appt for me.

I had completed a form with details of my condition prior to receiving a call back. I had added specific questions about why I wanted support, and it felt like none of it was read prior to my meeting. I don't think the GP had my medical history or medication open in front of her while assessing my case as she asked what medication I was taking. I would have thought this would be necessary for all appointments on the phone or face to face to make a good assessment of the situation.

Poor -  Automated booking system very unclear
Yet again left waiting for an interminable time, 45mins, and had to ask reception to find out how much longer before doctor was available. I was told there had been an emergency, not the first time I have had this excuse proffered! I do appreciate appointments are not an exact time but if there are known problems then the person waiting should be so advised. This would be good customer service. I don’t mind a short wait but repeatedly I have been left hanging! I suggest at your next Practice Mtg you discuss this problem and endeavour to find a solution. For example, if the delay is likely to be over 15 mins advise the individual concerned and they can either reschedule, take a walk or just wait. Knowing is better than not knowing.

I was sent a text saying my blood results were normal which turned out to be incorrect

Total Triage
In the month of August, we received 1542 online requests. 509 of these requests were reviewed and processed in the 1st hour of receiving them. 
	Request Type
	Amount

	Letter Request
	18

	Fit Note Request
	51

	Medication Request
	125

	Test Result Request
	22

	Admin Request
	94

	New Condition
	748

	Existing Condition
	411

	Medical Query
	73




7	Chair’s Report

Feedback from the RAPID Meeting 21 August)

The new PPG chair will be unlikely to be able to attend future RAPID meetings due to work commitments and so a volunteer is sought. The meetings are quarterly on Thursdays, with the next meeting scheduled for 20 November in Cotgrave.

	ACTION ALL

AS will ask that in the event of no volunteer being found for minutes to be sent to DH who will use them to distil a Chair’s report.

	ACTION AS/DH




Mounjaro - Weight loss injectable treatment. 

It’s a very slow process to get this to an end point where we’ve got a service to offer. There’s really strict criteria around it. So you’ve got to have a BMI of over 40, plus four out of five long-term conditions. We will contact the patients. They don’t need to contact us.

[bookmark: _GoBack]Social Prescribing Hub

Started in Autumn 2024. To July 2025, 200 sessions have been delivered including sessions on well being, physical activity, practical skills and creativity.
Average patient participation is 9.39/10
Stats indicate the scheme has potentially saved 322 visits, with 43% of attendees reported reduced GP visits after joining sessions. If only one GP appointment was saved per participant, this would have saved £12.5k.
111 patients from our practice have attended.

Healthwatch

Healthwatch Nottinghamshire is independent to Healthwatch England, which is about to be disbanded. Independence enables them to speak truth to power, challenge poor practice, amplify the experience to those who are unheard, stick to the vulnerable and those with complex needs, and have the freedom to raise concerns without fear or favour. 

The group quotes recent feedback from City Hospital patients who raised multiple concerns. Concerns are taken on board from for example PPGs, surveys, public consultations, community engagement events, etc. 

Total Triage

East Bridgford, Castle, West Bridgford, Gamston, Radcliffe on Trent and Orchard all don’t have triage yet.

Feedback from the Village Health Group, which includes the Church House  surgery suggest the following;
60% of patients said it was easy to get through to the GP via telephone.
Phone traffic has been reduced by 39%.
Patients have got the confidence and trust in the GPs and clinicians.
Initial teething problems especially for the non-digital patients are now largely addressed by having better understanding amongst staff and those patients that they can still phone in and go through the triage with a member of staff.


8 AOB

Gavin Walker

The committee was saddened to be advised of the death of the former PPG Chair Gavin Walker earlier in the year. His funeral took place to a packed St Peter’s Church congregation on 28 August 2025. Three members of the PPG were able to attend, along with Pete Taylor our past PPG Chair.

Gavin had served on the PPG for many years where his contribution was always well considered and concise. He served as Chair for two years before his death and will be sadly missed. 

Software malfunctions

MP reported that after a GP visit she tried to complete a Friends and Family test report, but the system failed. CG will make tests of the App

	ACTION CG

Members expressed dissatisfaction with the link sent to patients to book ‘flu and Covid vaccinations. It was deemed to be unfriendly and difficult to negotiate with there being only two days’ worth of sessions available. Regrettably the App is not under the practice’s control, although feedback will be provided to the developers. 

	ACTION CG

New Chair Appointment

As there was a need to appoint a new Chair, AS was proposed by MP and seconded by HC.

This now leaves a vacancy for a Vice Chair. DH to contact members to ask for a volunteer/nominations.

	ACTION DH

Confidentiality

MP observed on a visit to the practice that she could clearly hear the receptionist’s conversation with the patient discussing symptoms and identity. CP to speak with the reception lead to re-enforce the need for confidentiality and the correct questioning technique. 

	ACTION CG

PPG Membership

PPG Membership is dwindling and various suggestions were put forward as to how we could potentially attract more patients to join the group. 

It was decided to meet less frequently, quarterly, to lessen the commitment on members. DH to ask the Practice Manager to continue to provide monthly statistics for circulation to the group.

	ACTION DH

It was also agreed that DH would supply text to CG to add to prescriptions, produce an article for The Rudd, contact the local U3A, produce something to be added to the practice Facebook page, with AS producing a notice to be displayed at a future Ruddington Farmers’ Market Parish Council stand.

	ACTION DH/AS

9 Date and time of next meeting

For the time being the committee decided to change the frequency of meetings to quarterly, hopefully to encourage more people to join the group.

Tuesday 6 January 2026 at 5.00 pm. PLEASE NOTE THE NEW TIME.




