Sheringham Medical Practice – Home Visit Policy

If you think an immediate home visit is required, please contact via our online service or phone. In cases of major injury or critical illness, it may be more appropriate to go directly to your local Hospital Accident & Emergency Department. If an ambulance is required, dial 999.
Our Approach to Home Visits
Our GP Practice aims to make the best use of our clinical staff so that we can provide timely and effective care to those with the most clinical need. In most cases, attending an appointment at the Practice offers the highest standard of care.
While home visits may seem convenient, they often result in a lower quality of care when compared to in-surgery consultations due to:
· Poor facilities (e.g., soft beds, poor lighting, lack of hygiene)
· Inefficiency, as a GP can see 4–6 patients in the time of one home visit
· Limited access to patient records, essential for safe care
· Lack of chaperones required for certain examinations
We have noted an increase in inappropriate home visit requests, which diverts valuable resources from patients who truly need them.
Common Myths About Home Visits
	Myth
	Fact

	It's my right to have a home visit.
	The GP decides where care is best provided based on clinical need.

	I should get a visit because I'm old.
	Age alone does not determine clinical necessity.

	I can't bring my child out in this weather.
	Children can safely be brought to the surgery when properly dressed.

	The doctor needs to check if I'm ready for hospital.
	Paramedics and emergency departments provide that care.

	I'm housebound.
	Being housebound does not always prevent use of transport.

	I live in a care home.
	Many care home residents regularly attend hospital and external appointments.

	Can the GP just pop in?
	GPs have fully booked surgeries and cannot accommodate unscheduled visits.


Requesting a Home Visit
If you believe a home visit is needed, please contact the Practice before 11:00am. The request will be assessed by a triage nurse or GP to determine the most appropriate response. If necessary, an emergency hospital admission may be arranged without a GP visit.
If we determine that the request was inappropriate, we may inform you so future services are used more effectively. Please understand this is in the interest of all our patients.
Community nurses and health visitors may visit at home under certain circumstances, such as following a birth or upon registration with a child under five.
Summary Table
	Appropriate
	Not Appropriate

	Bedbound
	No transport or money

	Terminally ill
	Mobile children or adults

	Would come to harm if moved
	Social reasons or convenience


Please note that Sheringham Medical Practice does not operate a routine home visit service. Home visits are offered only in exceptional circumstances and must be clinically justified.
If you believe a home visit may be required, it is essential that the patient or their carer contacts the Practice by 11:00am, either by phone or via our online system, to allow time for appropriate triage by a clinician.
This ensures we can assess the request safely and fairly and provide the most appropriate care in a timely way. Thank you for your cooperation and understanding.
If you are struggling to get to a surgery, investigate the following options:  
· Friends and Family: Reach out to friends, family members, or neighbours who may be willing to help. They might be able to provide transportation or accompany you to appointments. 
· Social Services or Local Authority: Contact your local social services or local authority. They may have programs or services that can assist you with transportation. 
· Community Transport Services or Charitable Organisations: Look into community transport services in your area. Some organisations provide low-cost or free transportation for people who are unable to afford taxis
