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JANUARY 2025
‘DID NOT ATTEND’ RESULTS

Missed and last-minute cancelled
appointments have a significant
impact on our practice and other
patients in need of care.

In January 2025, we recorded 61
missed or late-cancelled
appointments, which could have
been used by someone else
requiring medical attention.

If you can’t attend your
appointment, please let us know
as soon as possible. Cancelling too
late or not attending at all means
another patient misses out on the
care they need. Help us reduce
waiting times and keep our
services running smoothly.

THANKOU

January 2025

- 2.8%

DNAs 61
Booked appointments 2176

@ 0161766 8221 gmicb-bu.uplandsmedicalpractice@nhs.net @ﬁ_ https://theuplandsmp.nhs.uk/
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This newsletter is adapted from our online version
available on our website. For any forms or information you =
can't see because they are links, please ask at Reception. =
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February Health Awareness Days

Children’s Mental Health Week (3rd - 9th
February) =@

This year’'s theme is “Your Voice Matters”, highlighting
the importance of supporting young people’'s mental
well-being. If your child is struggling with their mental
health, our GPs and nurses are here to help. You can

also visit www.youngminds.org.uk for more resources.

World Cancer Day (4th February)

This global initiative raises awareness about cancer
prevention, early detection, and treatment. If you
have any concerns, please book an appointment for
a check-up. Early detection saves lives!

Heart Health Month @

February is all about looking after your heart! Reduce
your risk of heart disease by eating a balanced diet,
staying active, and avoiding smoking. If you need
support with lifestyle changes, our nurses are
available for health check-ups and advice.




Friends & Family Test Results - Jan 2025
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—— NHS App Support Session

Need help setting up or navigating the NHS App?

Join us for a drop-in session at Uplands Medical Practice
on Tuesday, 18th February, from 2:00 to 4:30 pm.

Our team will be on hand to guide you through setting
up the app and answer any general questions you may
How are you feeling today? have'

The NHS App makes it easier to book appointments,
order prescriptions, and access your health records—let
us help you get started!

No need to book, just drop in!

Versien 1.30.4 (1.30.0)

For more information, visit https:/[www.nhs.uk/nhs-app/

@0161 766 8221 gmicb-bu.uplandsmedicalpractice@nhs.net @ﬁ_ www.theuplandsmp.nhs.uk
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Cold & Flu Season - Stay Healthy!

¢ Wash your hands regularly to prevent the spread of viruses.
+ Stay hydrated and eat plenty of fruit and vegetables to boost your immune

system.

+ Get enough rest - sleep is vital for recovery if you're feeling unwell.
¢+ Know when to see a doctor - if symptoms persist for more than 10 days or

worsen, seek medical advice.

For minor ailments, your local pharmacist can provide guidance
and over-the-counter treatments.

Winter Vaccinations -
Flu & COVID-19 Boosters

If you haven't yet had your flu jab
or COVID-19 booster, there’s still
time!

These vaccines are especially
important for those over 65, people
with underlying health conditions,
pregnant women, and carers.

Contact reception to book your
appointment.

3 Call us on 0161 7668221 to check
your eligibility and schedule your
jab.

@0161 766 8221 gmicb-bu.uplandsmedicalpractice@nhs.net @ﬁ_ www.theuplandsmp.nhs.uk



N Events happening at Uplands...
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February 2025 Events:

UNSWORTH COMMUNITY GARDEN - 18th February, 4th March 2025.
COMMUNITY SOCIAL DROP-IN - 5th, 12th, 19th, 26th February 2025.
MENOPAUSE SUPPORT SESSIONS - 14th February 2025.

WALK FOR WELLBEING - 12th February 2025.

MY MIND & ME - 14th March 2025.

WOMEN'’S ZONE (COFFEE MORNING) - 14th February 2025.

WANDER IN THE PARKS - 26th February 2025.

WOMEN'S HEALTH - every Sunday from Prestwich Health Centre.
HERE TO HEAR (MONTHLY DROP-IN SESSIONS) - coming soon!

@ 0161766 8221 gmicb-bu.uplandsmedicalpractice@nhs.net @F} www.theuplandsmp.nhs.uk



GP Collective Action - patient information

By the end of this month, Uplands Medical Practice will begin taking steps as part
of GP Collective Action. This means that while our practice remains open and our
team continues to care for patients, there may be changes in how we manage
certain requests.

Patients may receive the below stamped letter explaining why specific requests
cannot be actioned as part of this initiative. For more information on GP
collective action and what it means for you, please visit the NHS website or speak
to a member of our team.
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https://www.england.nhs.uk/long-read/gp-collective-action-patient-information/

R&B R&B

6. | You have been advised to collect medication from the hospital |

GP Collective Action pharmacy. You hove been provided an inadequate quantity of
treatment and need to return to the hospital pharmacy to
Following the impusition of a GP contract by the government, the British Medical request the remaining treatment

Association has provided guidance to GP surgeries across the country on action
they can take to cease providing unfunded activity in gencral practice
7. | Youare currently under a hospital specialist or recently

Following a review of unfunded services across the boroughs of Rochdale and discharged from the hospital with sdvice to obvtain a sick note
Bury, you hive requested the below which v longer provided by your GF from your GP. The hospital can issue a sicknote for the
surgery from Monday 6™ langary 2025 Please follow the advice below [kick duration they feel you need to take time off work. Return to the

the correct section }i hospital to ask them to lssue an appropriate slck note for the
redquired duration

L | Advised by hospital to have blood test or other diagnostic test

arranjped by G - This is no longer offered and you will need to B, | Youare under shared care between wour specialistand GF for
discuss the request with your hospital specialist for them to your preseribed therapy, Either your dose of treatment needs
arrange the required test. This also includes the hospital to be reviewed or your current medication is not available
including AKE and UTC arranging tests and asking the GP to requiring a suitable alternative, you will need to contact your
chase and action results, this reguest will be refused as it's the hospital specialist to seek guidance on the niext steps for your
responsibility of the requestor to review and action results, treatment. Thiswill require your new therapy dose or new
T il medication to be started and monitored by your specialist until
L | You have been advised by a community service® to requests stable before your GP will take over prescribing the new

tests or 8 preseription from your GP - This is no longer offered medication
and your community service needs to arrange the test or issue
a preseription, Any test arranged by community services have
been forwarded to the relevant service to review and where * Community services inclade district nurses, health visitors, midwifes,

atory chnic, heart fallure service, community

necessary discuss with the patient podintrist, commumnd

diabetic team, palliat care team and other clinicians providing community
3, | The following test need to be arranged which are no longer services outside the
offered by the GF surgery:
» ECG [heart trace] GP Advice:

* Spirometry [breathing test)

*  Ambulatory blood pressure
o will be referred to the local hospital by your GP to reqoest
these test(s)

4. | Wour hospital specialist has requested a referral to another
hospital specialist within the same hospital trust. This does not
requirea referral by the GP and can be undertaken by the
specialist requesting the enward referral

5 | Your r‘!r‘lwt;.'.;i‘u:lgll o h‘ns‘ri‘-\|uz.'sl;'\i-.'i referral to a NHS I Date: Surgery Stamp:
hospital spedalist. This cin be und ertaken by your private I
specialist and does not require a GP referial

SNOMED CODE: 916011000006 101 Referral rejected - inappropriate team SNOMED CODE: 916011000006101 Referral rejected - inappropriate team

Understanding GP Collective Action

In August 2024, the British Medical Association (BMA) initiated a form of protest
known as “collective action” among General Practitioners (GPs) in England.
Unlike traditional strikes, during collective action, GP practices remain open,
and doctors continue to see patients. However, GPs may modify certain
aspects of their work to address concerns about workload and patient safety.
For instance, they might limit the number of daily patient consultations to
recommended safe levels or redirect patients to alternative local healthcare
services once capacity is reached. Patients are encouraged to attend their
appointments as scheduled unless advised otherwise and to consult with their
GP practice for specific guidance during this period.

@0161 766 8221 gmicb-bu.uplandsmedicalpractice@nhs.net @ﬁ_ www.theuplandsmp.nhs.uk
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CLINIC

Waeliness is not just the absence of iliness, but the
presence of joy, energy, and purpose

Open to patients that require:

TheUplands
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* Blood Pressure Check
* Foot Health Check
* Smoking Review

L when iy
Thursday 27th February 2025

12.30-3.30pm
Eligibie patients will be contacted with an invite.

‘Whitefield Health Centre, Bury New Road, Whitefield, Monchester, JiMS BGH

Practice
Opening Hours

Monday 8am - 6.30pm
Tuesday 8am - 6.30pm
Wednesday 8am - 6.30pm
Thursday Bam - 6.30pm

Friday 8am - 6.30pm

saturday Closed
sunday Closed

PLEASE NOTE:

Extended Hours

Access

Available Monday to Friday 4-8pm and
Saturday and Sunday 9-5pm.

At sites in Prestwich and Bury which are
offered on behalf of the practice.

Great for working people or those needing
flexibility or ‘on the day’ appointments.

Appointments with a GP, nurse, health

care worker and pharmacist are available.

Book by submitting an online consultation
on our website or ring on the day speak to
reception.

Health Clinic Open Day

Health Clinic Drop-In Session
= 27th February 2025

We're hosting a Health Clinic Drop-In
Session at The Uplands Medical Practice on
Thursday 27th February 2025, from 12:30 to
3:30 pm.

This session is open to eligible patients who
require a blood pressure check, foot health
check, or smoking review.

Maintaining good health is essential, and
this is a great opportunity to get checked
and receive professional advice.

Invites will be sent to eligible patients, so
keep an eye out!

Local Support &
Resources

E: Bury Community Hub:

Provides support for those in need,
including food banks, mental health
services, and social care assistance.
Visit www.bury.gov.uk/communityhub
for details.

@ Mental Health Support:

If you're feeling low or anxious, you're not
alone. Call Samaritans (116 123) or
contact Bury Talking Therapies for
professional help.

* Wellbeing Walks in Bury:

Join a local walking group to stay active
and meet others in your community.
Visit www.walkingforhealth.org.uk to find
a group near you.

0161 766 8221 gmicb-bu.uplandsmedicalpractice@nhs.net @ﬁ_ www.theuplandsmp.nhs.uk



