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Surgery Opening Hours: 
 
Monday to Friday: 7.30am to 6.30pm; Saturday: pre-booked appointments  
only. Sunday closed.  
If you need medical advice outside of these hours, please either dial 111     
directly.  
If you need to be seen urgently please go to the Urgent Care Centre on     
London Road (next to the BBC).   
Only call 999 in an emergency. Chest pains and/or shortness of breath       
constitute an emergency.  
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We are pleased to announce that our practice has implemented a new  

telephone system that complies with NHS requirements, enhancing our  

ability to serve you better. 

 

Key Features of Our New System 

• Improved Call Handling – Our system is designed to manage calls 
more efficiently, reducing wait times and ensuring your queries are     
addressed promptly. 

• Call Back Function – If you find yourself in a queue, you now have the 
option to request a call back. This feature allows you to maintain your 
place in line without having to stay on hold, and we will return your call 
as soon as possible. 

• Compliance with NHS Standards – Our new system meets all NHS 
requirements, ensuring that we provide a high standard of service and 
accessibility to all our patients. 

 

Our appt system enables booking on the day and in advance.  When the  

appointment allocation is full you will be directed to another health care  

profession or if you wish to proceed with an appointment with the GP you will 
be asked to call back another day when future appt will open. 

 

We are committed to continuously improving our services and appreciate 
your patience and understanding. Should you have any questions or  

feedback, please do not hesitate to contact us. 
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The purpose of the Daybrook Patient Participation Group (PPG) 
is to communicate and work with the Practice in order to enhance 
the patient experience.  
We are always interested in recruiting new members.  
If you would like to join this group please contact the surgery on 
0115 9267628, or ask at reception for further details. 

 

HELP US TO HELP YOU – LETS WORK TOGETHER 

• Please update your contact details, mobile and address – we 
can’t keep you informed if we don’t have your details 

• Tell us if you are a veteran/carer/young carer – this        
information may access alternative support  

• Before you ring, please check if our other services eg phar-
macy or Urgent Treatment Centre could be the better     
option for your needs 

• Keep a check on your prescription – give us 48 hours notice 
to action. 

• Please check the notice board in the reception for any    
support groups or local activities. 

 
The Flu Season is fast approaching! 

 

Daybrook Medical Practice will start 
booking appointments in August. 

 

To check your eligibility, go to  

National flu immunisation programme 
2025 to 2026 letter - GOV.UK  
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PRESCRIPTIONS 

Please ensure you order your prescriptions in plenty of time. You may 
need to order 1 to 2 weeks earlier to ensure you have time to pick the 
prescription up and collect your medication from the chemist. 

https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan-2025-to-2026/national-flu-immunisation-programme-2025-to-2026-letter
https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan-2025-to-2026/national-flu-immunisation-programme-2025-to-2026-letter
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