					
Patient Participation Group



Date:  	03 02 2025					Location:  	Daybrook Medical Practice
Present:     	Pete (Chair), Sonia  (Vice Chair) Andrea , Jenny , , Sharon , 
Lisa Smith (OM)

	Agenda Items
	Reason for discussion
	Outcomes/Action
	Complete

	1.Minutes of Last   Meeting
	Reviewed 

	Agreed by committee present
	

	2. Matters Arising 
	Website review - by PPG
Opening Hours to be clears and process for online appointments
	Passed to DR for review 
	

	
	Elaine Digital Support has offered to meet with the group
	PPG would welcome interaction
	

	3. Staff Update
	LS outlined the current staffing with regarding to reception, GPs, and nursing staff
	New/leaving staff members: -
· Theresa Higgins paramedic
· Angie Sands – Nurse
· Rebecca Whenman – Nurse
· Payal Naik – First Contact Physio
· Dr Woodward – leaving
	

	4. New Telephone   System
	Phone System – changed now data is coming for demand/flow and transition worked well 
Facilities available are: -
· Queuing shown on message board
· Call Back – people like this 
· Cancellation Line
· Emergency Bypass for other services
	Ongoing views would be appreciated
	

	5. PPG Information  
	Sonia has recently attended a meeting and discussed the possibilities for the PPG and how to bring more members into the group 
Spoke with Andy Oxnard – Gedling CVS regarding having consistency in PPGs and will help with organizing.
Virtual Groups – The group discussed the merits of having an extended member.  
Should they attend each meeting, it can be hard to organize such a meeting via teams etc
Should information be filtered down to them 
Attend only possible additional meetings with speakers 
	It was felt that 12 members F2F and possibly virtual to have information share.  More to be discussed
	

	6. Newsletter
	Review of information with the group as to what we should add 
SL will continue to update but would like a copy of the old format to use as a template

	· Social Prescriber
· NHS App
· New Phone System
· A & E Information
· Pharmacy First
· Carers and Veterans
· Working to help the practice
· Update contacts
· Virtual/New Members
· Opening times
· Keeping Healthy
· Vaccinations - childhood
	LS/SL TO REVIEW

	7. Any Other Business
	Discussed the issue of childhood vaccinations and difficulty in requesting attendance, in particular preschool.
	SL will try to discuss with contacts to support the process - Information to be added to newsletter
	LS/SL TO ACTION 

	
	Social Prescriber has agreed to speak to the group
	PPG welcomed the interaction.
Information to be added to newsletter
	LS TO ACTION 

	
	LS – reviewed the Five Asks Scheme – GP to NUH letter 
This is the request of the GPs to NHU to continue their work and complete outlining 
· Communication to be clear for GPs and patient
· Referrals to be completed internally to prevent delay
· Results to be followed up by the NHU if requested by them
· Fit Notes to be issued directly to prevent delay 
· Prescriptions to be issued directly to prevent delay
	This will prevent delays and allow service to run smoothly 
	

	
	Pharmacy First treatments - avoid the surgery and be reviewed and issued prescription 
	Information to be added to newsletter
	

	10. Date of Next Meeting 
	12 May 2025 at 5pm
	Agreed
	



		      



