					



Meeting: 	Patient Participation Group
Date:  	20 11 2023				
Location:  	Daybrook Medical Practice
Present:     	Peter (Chair), Denise, Ann , Sonia  (Vice Chair) Andrea, Jenny , Lisa Smith

Apologies:	Wendy Sharon 


	Agenda Items
	Reason for discussion
	Outcomes/Action
	Complete

	1.Minutes of Last Meeting
	Reviewed 
	Agreed by committee present
	

	2. Matters Arising 
	Disabled Car Parking
	LS asked for 2 spaces at the front of the building, and these have been repainted
	

	
	Volunteers request
	· Volunteers helped with Covid and Flu clinics
· WW and AC have begun to look at the notice boards in the waiting room
	

	
	New Appointment System 
	Up and running, we are getting more abusive patients at the desk demanding appointment that we cannot/should not offer
	

	3. Staff Update
	LS outlined the current staffing with regarding to reception, GPs, and nursing staff
	New staff members: -
· Mental Health - Mark Stevenson 
· Social Prescribers – Helen and Trisha
· Nurse – Julie Caurah
· Interviews for reception ongoing
	

	4. Appointment System
	LS gave review of the system from previous meeting regarding sign posting etc.
· LS outlined the number of calls per day are challenging due to demand. 
· We are continuing with the appointment system and altering where necessary.   
· We are having problems with patients demanding an appointment on the day.  
· We are not a service that can accommodate these appointments and are directing to urgent care and A & E as these should be dealing with those issues.
	Committee were asked for their thoughts on the system.
· All felt that there would be merit in giving name on answering the phone. 
· Asked for space to complete the triage form.
· Committee do not like the telephone message at the beginning of the recording – LS advised this is standard for the PCN but will check if anything can be altered.
· All agreed the demand was high and understood the challenges. 
· Newsletter may help to support the system and advise patient 
	LS TO ACTION

	5. Flu 2023
	Flu/Covid Clinics
	These are nearly complete, flu will continue as we need to reach targets, uptake is slow
	

	6. Committee Support
	Committee discuss ways to support the practice.  LS outlined ways other PPGs support the practices and possibility to meet
	LS will liaise with AC and WW regarding the notice boards.
SL will support with newsletter.
Committee are happy to support campaigns through the year.

	LS TO ACTION

	7. Acceleration
	LS outlined the current project and how this has linked into the processes relating to the workload and appointments 
	May need committee input at times and all willing to support
	

	8. Website
	LS made the committee aware that we have had funding for our website and alterations will be made
	
	

	9. Any Other Business
	None Discussed 
	None Discussed 
	

	10. Date of Next Meeting 
	5 February at 5.00pm
	Agreed
	



		      



