					



Meeting: 	Patient Participation Group
Date:  	21 08 2023			Location:  	Daybrook Medical Practice
Present:     	Peter , Denise , Ann , Sonia , Wendy , Sharon , Lisa Smith
Apologies:	Jenny 
	Agenda Items
	Reason for discussion
	Outcomes/Action
	Complete

	Minutes of Last Meeting
	Review of preferred date
	Monday is still the preferred choice
	

	Matters Arising 
	None Discussed
	None Discussed
	

	Terms of Reference 
	Handed out at meeting 
	Reviewed and agreed
	

	Election of Committee
	Chair – Peter 
	Voted and agreed
	

	
	Vice Chair – 
	Voted and agreed
	

	
	Secretary – Lisa Smith
	Voted and agreed
	

	Staff Update
	LS outlined the current staffing with regarding to reception, GPs and nursing staff
	LS advised that we are looking for new members to the reception team and interviewing, this is becoming more difficult to the changes in the role
	LS TO UPDATE 

	Appointment System
	LS outlined the new appointment system and how it will work.  We are due to start this soon and it will evolve dependent on demand
	Discussed the signposting and methods used for supporting the appointments.  ST supported the need for signposting and all methods that can be utilized.
	

	Flu 2023
	LS outlined the flu campaign due to begin shortly and asked for volunteers to support the Saturday morning sessions
	LS to forward details of dates needs to committee
	LS TO ACTION

	Committee Support
	LS asked for support eg notice boards, newsletter, volunteers for a variety of campaigns throughout the year
	AC and WW volunteered to help with the notice board and revamp/update.  
SL will continue to support with the newsletter
LS to let committee know what campaigns are coming and needing volunteers
	

	Any Other Business
	Committee suggested 
	Staff Photos – so that patients know who to speak to 
	LS TO ACTION 

	
	
	Suggested topics for events e.g. menopause, help groups
	LS TO ACTION

	
	
	Car parking - disabled spaces to be repainted and 2 at the front 
	LS TO ACTION

	Date of Next Meeting 
	20 11 2023  at 5.30pm
	Agreed
	



		      



