[bookmark: _Hlk198629898]Proposal to close Park Medical Practice, Oakwood Branch Surgery 


This is a brief overview of what is currently being proposed for the Park Medical Practice, Oakwood Branch. 
 
Current services and background 

Park medical practice is made up of 4 practices. The practices are:
· Main Drive, Chadesden
· The Borrowash Surgery
· Oakwood Surgery
· University of Derby Surgery
The total list size is 29,000 patients. 
The Oakwood site was built in the 1980s, when it was a purpose-built modern surgery, to serve the new housing developments in and around the Oakwood area, The building is now over 40 years old, it is outdated, and it does not comply with the requirements of primary care standards in today's world. 
 
The Park Medical Practice Partners believe that the Oakwood branch surgery is no longer fit for purpose, and it would require a huge financial investment to bring it up to the current standards. The building is not owned by the Park Medical Practice. There has been very little investment in the building since it was built back in the 1980s.  

There are several issues with the Oakwood branch surgery including:

Accessibility
· The width of the corridors to the rear are very narrow, less than 1 meter in places, which creates access issues for some patients.  
· The access from the car park is via several steep steps. As the building is on a hill there are several steps up and down the different areas on the ground floor, which is difficult for staff and patients with mobility issues. 
Safety and Security
· The surgery has experienced unsociable behaviour, including abuse to staff and patients. 
· Instances of racial abuse towards practice staff and vandalism, such as the smashing of CCTV cameras (all incidents are reported to the police). 


Ventilation and Infection Control
· There is no ventilation and there are no windows in the treatment room, which not only makes the room unpleasant for staff, but it restricts the services we can offer that require adequate ventilation. 
· The furniture, including the desks and waiting room seating are fixed. The fixed desks do not meet current health and safety standards. The seating is velvet and does not comply with current infection control standards. We are not able to remove or change these items due to not owning the building, and they are a fixed structure of the building.
Structural and Environmental Issues
· The building is over 40 years old and does not comply with the requirements of primary care standards in today's world.
· Bringing the building up to standard and making it fit for purpose would be very costly and would not be value for money in terms of staff resources, overhead costs, and general running costs of the building. The Practice does not own the building and there is no current lease in place. 
Impact of Covid-19
· During the Covid Pandemic, the Oakwood branch surgery had to remain closed to face-to-face patients due to the lack of ventilation and infection control issues. The building's is not suitable for handling urgent or emergency situations. 

In summary 
Upgrading the building to meet current standards and making it suitable for use would incur significant costs, which would not be justified by staff resources, overhead costs, and general running expenses. The site is unable to offer the complete range of services expected by CQC and NHS, and there is no scope for expansion. The building is not suitable for providing modern healthcare services. 
 
What is being proposed? 

It is proposed that the Park Medical Practice Oakwood branch surgery is permanently closed. 
 

What has been considered regarding the impact on patients?  
 
Travel
· The proposed Closure of the Oakwood branch would mean that Oakwood patients would have to use the other branches sites: Park Medical Practice, Chaddesden, Park Medical Practice, Borrowash or the University of Derby Surgery (for full time students or people who work at the University of Derby).
· From looking at their access data the practice already understands that some Oakwood patients have been traveling to our other sites to access services and treatment that cannot be delivered at Oakwood due to the reasons outlined above.
· We have done a full travel assessment to understand the impact to our local population.
· [bookmark: _Hlk198555163]The assessment concludes that there are various travel options available for patients at the Oakwood branch. The alternative sites, The Park Medical Practice, Chaddesden, and The Park Medical Practice, Borrowash, can be reached within a reasonable timeframe, particularly Chaddesden. The absence of direct bus routes to the alternative sites may present challenges for some patients, although it is still possible to reach these sites by taking two buses. 
· The Practice aims to support everyone during this transition but acknowledges that this might not be feasible for all. It is noted that there is another GP practice, Lister House at Oakwood, located 150 meters from the current Oakwood Practice, which patients may choose to register with if it better suits their needs.

Services Accessibility 
· There will be the same number of appointments available across the Practice. The number of appointments available will not be reduced. 
· Home Visits: Housebound patients will still receive home visits without any change.
· Elderly and Disabled Patients: Other branch sites are fully accessible to accommodate all patient needs.
· Patients can use services at both Chaddesden and Borrowash, choosing the location that is most convenient each time they need an appointment.
· The integrated booking system enables continued booking of appointments without significant disruption.

Staff Relocation: 
· Staff would be effectively relocated to Chaddesden and Borrowash to maintain the same level of service.

Pharmacy Choices: 
· Patients can continue using their preferred pharmacies for prescriptions.

Summary  
Ultimately, the closure of the Oakwood branch surgery will enable us to focus our resources and staff on our other surgeries at Chaddesden and Borrowash and improve the services at the remaining sites. More importantly, patients will have access to a comprehensive range of primary care services, delivered from facilities that meet current NHS regulations. This will enhance continuity. 
 
A Frequently Asked Questions (FAQ) sheet is at the bottom of this document or can be collected from the surgeries or viewed on the practice's website: www.parkmedical.org.uk 



Tell us what you think

We want to hear your views and any concerns about this proposal to help us understand the impact and any mitigations that might be put in place.

We will be hosting face-to-face events at our Oakwood Surgery to gather everyone's thoughts, concerns and questions. This will all be fed into the final decision-making processes. 

We have also invited the Patient Participation Group (PPG) to attend each of the engagement events to support you with any questions you may have. We are delighted to have a PPG, which is a group of our patients that volunteer to represent the patients and who work closely with the practice to discuss practice issues and service improvements.
 
Engagement event details: 

	Date 
	Time 
	Where 

	Tuesday 17 June 
 
 
	10am to 12.30pm 
	Park Medical Practice 
Oakwood Surgery 
380 Bishops Drive 
Oakwood 
Derby DE21 2DF 

	Wed 18 June 
 
	5.30pm to 8pm 
	Park Medical Practice 
Oakwood Surgery 
380 Bishops Drive 
Oakwood 
Derby DE21 2DF  

	Thu 26 June 
	2pm to 3pm 
	Online  

If you wish to join the online session, please contact us using the details below and we will send you a link.



 
All opportunities will be displayed on our website and posters in the practices. 
Other ways to ask questions, raise concerns or give feedback are: 

· Email us at ddicb.c81051-reception@nhs.net 
· Call us on 01332 821 470 and ask to speak to Heather, Charlotte or any Manager from our management team 

Accessibility Needs 

If you have any accessibility needs or would like information in a different format, or larger print please email the practice at ddicb.c81051-reception@nhs.net or call us on 01332 821 470.

 
What happens next? 

All the feedback will be compiled into a report and fed into the final decision-making process. The decision will be taken by the NHS Derby and Derbyshire ICB Primary Care Subgroup in the Summer of 2025. We will keep everyone informed about the next steps and the outcome of this decision. 

If approved, Park Medical Practice's Oakwood Branch Surgery will be closed towards the end of 2025. The date will be confirmed as soon as we have that information.



Frequently Asked Questions
 
Will I need to re-register with Park Medical  Practice? 
No, as Oakwood Surgery is part of the same Practice as Chaddesden and Borrowash Surgeries, you will not need to re-register.

How will this affect how we make appointments? 
As all the Surgeries are on an integrated system, you can continue to book appointments in the same way, with the same contact numbers. However, patients who prefer to book their appointments in person at the reception desk, as opposed to over the phone, will need to so at either Chaddesden or Borrowash Surgery. 

Will this effect appointment availability? 
This change should not affect your ability to book an appointment with one of our clinicians. By closing Oakwood Surgery, we will be able to reallocate more resources to improving appointment availability at our other sites. 

Staff and clinical staff will be relocated to our other sites, so each site will have more people to be able to offer our services.

Patients will still be able to speak to a receptionist. We hope that with the new efficient systems that the practice will introduce will help manage any queues.

Is there enough space to house the additional staff?
We are currently investing in expanding the Borrowash surgery. The new building plus reorganisation of the other existing buildings will allow additional space to accommodate the team members.

Will I still be able to access the same services at the remaining sites? 
Yes, you can access the same services that were provided at the Oakwood Surgery at our Chaddesden and Borrowash sites. Indeed, more services are available at Chaddesden and Borrowash surgeries.

Can I choose which of the two remaining sites to visit? 
You can book appointments at either of the two remaining sites, but if one of the sites is easier for you to get to, or if you prefer a particular surgery, please inform our care navigators (reception staff) and they will aim to facilitate your request as far as possible. 

What if I can’t get to Chaddesden or Borrowash? 
Chaddesden Surgery is a short distance (0.9 miles) from the Oakwood branch surgery and both the Chaddesden and Borrowash surgeries have a bus stop located close by, which we hope will help patients when travelling to the other sites. There are large carparks at both Chaddesden and Borrowash surgeries, and on-road parking at Chaddesden. However, we recognise that this may prove difficult for some patients, in which case you could, where appropriate, request a telephone consultation or submit an eConsult. Alternatively, you may choose to register with a different practice in the local area. You can find an alternative practice by using the ‘Find a GP’ search option on the NHS website. Should you choose to register elsewhere, you will need to contact the relevant practice and complete a New Patient Registration form. 

How will this change affect home visits? 
If you are one of our housebound patients, this change will not affect you and a clinician will still come out to see you at your home. Please note home visits are limited to housebound patients, i.e. those who are unable to leave their home without requiring significant assistance, or if leaving their home would cause significant distress or a decline in health. This includes those who are temporarily housebound. If you’re unsure whether you meet the criteria for being housebound, please feel free to contact our team, and we will be happy to assist you. 

How will elderly or disabled patients be supported with the change? 
We understand there may be concerns that this change will be challenging for our elderly and disabled patients; however, we are committed to ensuring continued access to care for all our patients. Our Chaddesden and Borrowash sites are fully accessible, with step free entry, disabled parking and accessible facilities. We will also continue to work alongside carers to make the transition as smooth as possible. 

Will this affect what pharmacy I can go to? 
This change will not affect what pharmacy you go to, and we will continue to send your prescriptions to a pharmacy of your choice. If you have one preferred pharmacy, please let us know and we can record them as your nominated pharmacy on your medical record. This can always be amended at your request. 

Who can I contact for more information or if I have any concerns? 
We hope to have addressed any concerns or worries, but if you have any further queries or comments, please do not hesitate to get in touch in one of the following ways: 

Speak to our receptionists at the reception desk, who will be able to redirect your query to the appropriate person. 

Leave a comment in the comment box held at either Oakwood, Chaddesden or Borrowash surgeries. 

Email the practice at ddicb.c81051-reception@nhs.net and we will respond within in 5 working days.
Call us on 01332 821 470.



