Is there anything you are happy with at Hawthorn Surgery?
“Menopause clinic”
“Online book ahead appointments or electronic submission for phone only appointments would be useful to ease call congestion in a morning”
“Spend time with patients and read notes for background”

“Answer the phone”

“I only registered in December and haven't encountered any problems”

“Took me 20 minutes to leave the car park due to the huge amount of vehicles parked outside of bays, restricting movement.”


How could we improve at Hawthorn Surgery?


“Good doctors”

“I can genuinely say that every GP that has helped me over what has been a turbulent 18 months has been wonderful, Dr Stonelake, Dr Pymar and Dr Brook-Ghandi. Thank you for your help.”

“Accessing appointments”

“Great staff, friendly and helpful”

“The receptionists are very pleasant”

“Great service, always appointment available, doctors are thorough”

“The speed of which I've been seen by a doctor each time”

“The whole team are really friendly and want to help however they can.

“I have been with the surgery for years and often compare the fantastic service and staff to friends and families’ doctors surgery’s.”











	



How likely are you to recommend Hawthorn Surgery to your family and friends if they need similar care or treatment?
June 2025


Responses	Extremely Likely (Very Good)	Likely (Good)	Neither Likely or Unlikely (Neither Good nor Poor)	Unlikely (Poor)	Extremely Unlikely (Very Poor)	12	0	2	0	0	

Overall how would you describe your experience of making an appointment?



Sales	Very Good	Good	Neither good nor poor	Poor	Very Poor	8	5	0	0	1	

