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PATIENT PARTICIPATION GROUP
Gt Eccleston Health Centre 03 March 2025
Minutes
Attendees: Rebecca Benyon (Practice Manager), Dianne Hogarth (Acting PPG Chair), Jill Walton, Mark Lamey, Roger Weatherell, Barbara Richardson Lynda Ellis, Alan Roberts,  Jean Cookson, (Patient representatives.)
	

	1.
	Welcome 
Dianne Hogarth welcomed Louise the Pharmacist who presented ‘A Day In The Life Of A Pharmacist’.

Louise explained the following points:
· The core part of the work at Great Eccleston is fulfilling patient prescriptions which can either arrive by app or by post.  
· Once it arrives, several checks are made such as authorisation by a GP before sending it through to the Pharmacy inbox which is downloaded twice a day.  
· Each prescription is then checked against the information held on the computer and if the drug is not available the prescription can be held up.  The Pharmacy cannot access medical records just the record of prescription drugs held on your summary of care review.
· Acute prescriptions from a GP are processed straight away.
· Blister packs are made up for vulnerable patients who take multiple medications per day which is a service our Pharmacy currently provide free to this cohort.  
· Medication is also supplied to Nursing /Care homes in Blister or Separated packs and charts are provided so the nurses can record when they administer the drug.
· A delivery service is available which is free of charge and a valuable asset to vulnerable patients.
· The Pharmacy team also deal with prescriptions from Hospital, Urgent Care and Dentists.
· Great Eccleston Pharmacy is now part of a new initiative called ‘Pharmacy First’. This means the Pharmacist can now deal with patients around seven clinical pathways.  Some of which are hypertension checks based on BP results, flu vaccinations and emergency contraception which will become a full contraception service at the end of March.   
· There is no booking system in place currently to speak to the Pharmacist however this may change in the future.
· The Pharmacist can prescribe from a small amount of drugs but can also either refer you back to the GP or on to A & E.
· This is a challenging environment with holiday periods being hectic with additional prescriptions.  If patients go on holiday and forget their medication they can ring 111 who can provide short term medication.
· Additional training and upskilling of Pharmacy First staff also takes place.

Action: DH agreed to write to thank the Pharmacist.
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DH

	2.
	Minutes 
The minutes of the January meeting were agreed as a correct record.

	

	3.
	Matters Arising
To be reviewed at the end of the meeting.

	


	4.
(a)









(b)




(c)

(d)
	Communication between PPG and Patients
Listening Table – DH had attended a Listening Table at Thornton and then held one in Great Eccleston.  Most patients were happy to give feedback and a lot of comments were received.  Patients were happy with the call back system and felt fast track was working well and serious conditions were picked up quickly.  The patients all praised the reception staff.  DH noted from the session that the patients loved being greeted and having help available if required.
	
DH suggested that a listening table and survey carried out in the Village Centre would be good agreed to pass a comment box on to CT to pass on to the cohort of patients in her exercise classes.
Complaints – ML explained that he had recently attended Garstang surgery and notice that they had a poster explaining the procedure for any issues patients want to raise.
RB explained that there was a complaints procedure although this was not displayed but agreed to source the poster for display on the wall.
Action: RB to look at sourcing the poster.
Social Prescribing – RB updated that the end of the financial year was approaching it may be better to defer this item until the May meeting.
Foyer Meeting & Greeting
DH requested whether the space in the Foyer could be used better.  RB suggested and agreed that the table could be moved to suit specific needs and maybe a cloth could be placed on the table.  

	














RB



	5.
	GEHC Update to PPG
RB updated that Charlotte the new pharmacy technician who has previously worked in the hospital had joined the practice and Shona a newly qualified practice nurse had been recruited.

	


	6.
	PPG Network
DH explained that the PPG network had agreed to circulate the minutes produced to the PPG network members from the next meeting to be held next week.    DH would meet with Ashtree House Surgery to discuss network ideas. DH to meet with Inskip over 60’s and Hazel from In Focus. DH was thanked for all the work she undertook for the PPG.

	


	3.
	Matters Arising - Continued
Information – RB updated the contact at In Focus and sent over all scheduled 2025 training dates for publishing.
Bins for Boys – RB had discussed this with Partners who agreed that clinical/sanitary waste bins are available for use in the unisex disabled toilet.  A sign would be placed in the gent’s toilets signposting to the disabled toilet for clinical/sanitary waste.
Pull-Up Banner – AR had completed a rough drawing of a design for a banner and the group agreed that this was good.  RB updated it had previously been agreed by the Partners that the cost would be met by the Practice.
Action - DH to take the design forward to her contact.  
Period Poverty - DH suggested a shelf be placed in the ladies and good placed on it.  
Action: RB agreed to look at a suitable location for a shelf in the ladies.

	










RB

	7.
	Next Meeting Date:
Monday, 19 May 2025 at 5.30pm at GEHC GP attendance TBA.  
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