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PATIENT PARTICIPATION GROUP
Gt Eccleston Health Centre  13 January 2025
Minutes
Attendees: Dr R Grey (Partner) Rebecca Benyon (Practice Manager), Dianne Hogarth (Acting PPG Chair), Jill Walton, Mark Lamey, Roger Weatherell, Barbara Richardson Lynda Ellis, Alan Roberts,  Jean Cookson, (Patient representatives.)
	

	1.
	Welcome and Apologies   
Dianne Hogarth as the Acting Chair opened the meeting and welcomed those present.
Apologies were received from Christine Thistlethwaite and Tom Stock. 

	Action

	2.
	Minutes and Matters Arising
The minutes were agreed as an accurate record.  The following items were raised from the minutes.
a. Flu/Covid Clinics.  Were well attended and all doses were taken up.  1550 for the over 65’s and 400 for the under 65’s who have a chronic condition.  It was noted that the younger cohort of patients were able to purchase the vaccine for around £10 from certified pharmacies.  

DH explained the feedback gathered from the October Clinics had been collated and forwarded to RB for perusal.
	





	3.




	PPG Facebook/WhatsApp Update
Mark Lamey raised a valid point regarding misinformation being circulated on line concerning surgery closures for training.   RB was asked whether the surgery should inform patients of the training time closures on the fb page or the website or in the ‘In Focus’ magazine dateline section.  The group discussed this point and it was agreed that the training time closures be inserted in the ‘In Focus’ dateline calendar as well as a message being recorded on the incoming telephone line for the time in question to dispel any misinformation being circulated.  RB suggested that the training information could be included in the next article to be published in the ‘In Focus’.

RB to insert training closure details into ‘In Focus’ dateline and add the information to the next article published.
	 









RB/RG

	4.

	Communication
DH updated that she felt that communication between the PPG and the Health Centre had much improved recently which may be due to the PPG members being a more settled group.

DH requested that she be informed if there was any problem with telephone system going down so that this could be circulated round the PPG members on the group chat. 

RB agreed to inform DH should any problems arise.

PPG update to Patients
DH explained her idea of a Listening Table to be set up in the Foyer where the PPG members would sit and talk to patients coming in to the building.   
DH explained that she had undertaken a ‘taster’ session at the Thornton Practice following which had devised a basic leaflet to be handed out.  A discussion ensued regarding the details and format as it was deemed beneficial which could also be handed out at Reception to new patients when required.  The group were shown a more colourful leaflet which DH had used as a template.  A few members requested to take part.

DH agreed to upload the details of the Listening Table on the PPG fb page and RB would include the details on the Surgery fb page and would ask the Pharmacy to do the same.
It was discussed and agreed that DH should speak to the Pharmacist and ask them to join the PPG meeting to give a presentation.

RB agreed to forward a similar leaflet that Garstang used to DH. 
DH to speak to the Pharmacist to join a future meeting.
Information regarding the listening table to be uploaded to all fb pages and website.
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	5.
	Telephone System
DH explained that the new telephone system was being more widely used and there had been a positive response to the call back system.  

A question was raised regarding booking forward Blood appointments and it was noted that this could be done although the maximum lead time for the procedure delivered by the nurses was 5 weeks.  RB explained that the confusion around booking of blood tests was a general one throughout the Network and RB does feed-back on any comments or complaints received.

	





	6.
	FeNO Testing
DH explained this was fractional exhaled nitric oxide and is a test that measures the levels of nitric oxide in your breath when you blow into the machine.  This test is normally for patients on an asthma inhaler particularly blue ones as it determines whether they are on the correct inhaler or whether there is a more suitable product available especially as some patients have been on the same inhaler for a long period of time and these are on repeat prescription.  The nurse invites this cohort of patients to an examination and to date there has been a good uptake.  RB explained that Respiratory concerns were an NHS England target and next year more people could be called for testing.  Raising awareness is seen as a positive step as it can lead to patients obtaining the correct treatment.
	

	7.
	GEHC Update to PPG
RB updated that Alison the pharmacy technician had left the practice and Charlotte the new pharmacy technician who has previously worked in the hospital will join the practice next week.
	


	8.
	PPG Network
DH explained that the PPG network meeting she attended in Blackpool at Bickerstaffe House takes place bi-monthly and contains representatives of Fylde & Wyre and Blackpool practices.  The network is answerable to the ICB (Integrated Commissioning Board) who usually send two representatives.  DH will take any items raised by our PPG will be to the network meeting for further discussion.  Currently the ICB is tackling communication between Health and Social Services and also the current state of Blackpool, Lancaster and Preston hospitals.

	


	9.
	Friends and Family Feedback
Feedback regarding Covid/Flu clinic was moved to Matters Arising.  

An issue was reported that a patient was asked to ring for a blood test.  They rang Reception who gave them the Blackpool number to ring.  The appointment was then made for GEHC.  There was no reminder for the appointment and when the person arrived at the Health Centre to book in, the appointment was not on the system.  The patient then had to go over to Receptionist and disturb her work to enquire what to do.

RB explained she would look into this matter and report back to the next meeting.
	
	








RB

	10.
	Bins for Boys/Period Poverty
DH explained she had placed this on the Agenda as it had been in the news recently and was a campaign raised by Sakthi Karunanithi current Director of Public Health.  It was agreed that this was a valid point to raise and RB agreed scope a suitable bin for the gent’s toilets.  It was updated that regarding period poverty there are products available in the treatment room for any person requiring these.

RB to source a suitable bin for the gent’s toilets. 

	






RB

	9.
	Next Meeting Date:
[bookmark: _GoBack]Monday, 3 March 2025 at 5.30pm at GEHC attended by Dr Cutting.  A short presentation by the Pharmacy has been agreed.
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