ASPIRO STUDFALL MEDICAL CENTRE
MEETING MINUTES Monday 8th July 2024 6pm

i) Welcome and apologies - J B has now left the group due to moving out of the area – he sends his regards to the group. S E sent apologies 
Present at meeting: L G (Dispensary Manager), D E (Carer’s Champion), F B, S C, B B, M D and K H

ii) Minutes of the last meeting - the group accepted the minutes from 22nd April 2024
LG gave an update on some of the issues raised at the previous meeting:
SMS appointment reminders are now sent out automatically to help reduce missed appointments
Online booking for Long Term Conditions, asthma, smears, flu and covid are available to book directly by patients 
Following the suggestion that other staff members attend the PPG meetings LG invited Carer’s Champion and Cancer Champion, Debbie Edgar, to speak to the group

iii) Practice update      
LG then went on to give a Practice update   
1 x receptionist has recently left to be replaced by 2 x receptionists working alternate am/pm shifts. This gives the practice more resilience to cover absences.
The new nurse should start soon working on a Thursday who is also trained in long term conditions like asthma and diabetes. SC asked if she was an Advanced Nurse Practitioner? LG confirmed that she could prescribe.
The surgery now has an NHS App Champion to assist those who are struggling with online services. Patients who have been unable to sign up to the app can get help from the Reception Manager. Some patients are also using Airmid to access online services which is part of the Practice’s computer software. SC asked if the Practice pays extra for using this service? LG will try and find out and report back to the group.
Flu campaign this year will be a little different with 2-3 yr olds and pregnant women being the priority and then over 65’s will be immunised in October.
Weldon Surgery is in the process of being reorganised so it can be used more efficiently. At present it is only open 12 hours per week but there is a possibility that it may be used by the physio and pharmacists. 

iv) Carer’s Talk – LG had not yet organised the carer’s evening. However, LG and DE were going to work together to organise this.
[bookmark: _Int_BgIRgZuR]DE then gave a short talk on what her role within the surgery entails. Firstly, as the Carers’ Champion she keeps an up-to-date list of all those who are classed as a carer. This can be a family member, neighbour or friend. The practice offers support as well as a health check and flu vaccination for carers. They can also be signposted to other organisations like the Practice’s Social Prescriber or referred to Agewell which is a multidisciplinary organisation who can arrange aids and care for those in need of support. Debbie is also about to start as a Cancer Champion, giving extra support to those who require it. This is in conjunction with MacMillan’s. 
The group asked how this is being advertised as it did not appear to be well promoted?  It was agreed that this was an issue that needed to be addressed. LG and DE will look into how to promote these services better. 

v) Bench Update – LG updated the group that this suggestion was put to the senior partner at  Studfall to decide. Unfortunately, she felt this was not a good idea due to the risk of damage and then possible risk to patients. However, she did advise that the chairs by the window can be used if patients want to wait inside for their lift. The group was disappointed in the decision. LG would feed this back to management.

vi) Feedback from patients – LG - Friends and Family texts should be sent to all patients who have been in for a GP appointment. There were 116 replies in June which were mostly favourable.
                                                                                                 
vii) AOB 
KH raised the issue of lack of information regarding the Practice since the merger last year. The group agreed that it would be good to know who the GPs are and whether they were in training or permanent. It was felt that patients should be informed of who they would be seeing and whether they were able to prescribe. Recently a patient had been unable to receive any meds following an appointment as the doctor had to first speak to a senior GP. Although the group appreciated the importance of training                                                                                                                                                                                                doctors, they felt it would be helpful to have more information before deciding to book in with them. The group were concerned that information was only available online and that some patients were unable to access this.  FB asked whether there was any possibility of using television screens? This had been used in the past at Studfall and LG will look into this. SC asked whether it was possible to monitor just how many people access the website? LG felt this should be possible but would find out from management. A discussion then took place regarding how appointments are made. The surgery still allowed patients to pre-book appointments which most practices did not do anymore. They were also able to book appointments at 12.30 for the afternoon which helped those who could not call at 8am. LG will feed back to management regarding the lack of information.
FB inquired whether the practice was now doing blood tests? DE/LG advised that these were only for patients having a Long-Term Condition appointmnet to save them having to then go for a blood test at a later date. 
viii) Date of next meeting – Monday 2nd September 6pm

Meeting closed at 6.50pm
	
	
	



