PPG Meeting 22nd April 2024
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Mon 22 Apr 2024 18:00 - 19:00
Details/Agenda:
· Welcome and apologies 
· Minutes of the last meeting 
· Practice update       
· Carer’s Week – speaker available  
· Bench outside Studfall building proposal 
· Feedback 
· AOB 
· Date of next meeting 
Location
Aspiro Studfall Medical Centre
Minutes
i) Welcome and apologies – apologies were given by S C, D S and M D. It was also noted that K Gi had now left the practice. The group acknowledged all her hard work on behalf of the PPG
 
       Present at meeting, L G (Dispemnsary Manager), J P, J B, F B and S E
 
ii) Minutes of the last meeting – no amendments or questions were submitted.
 
iii) Practice update given by LG
 
* Boundary changes - LG advised that there had been changes to the practice boundary which had resulted in some patients being asked to register at a closer surgery. This did happen from time to time with surgeries and Weldon had taken on a number of patients who had been deducted from another Corby practice. This was of concern to the group who asked whether this happened if a patient moved out of the boundary? LG confirmed that if this happens the practice would ask the patient to register at a surgery closer to them.
 
* Practice leaflet now on website and on noticeboard by entrance.
 
* PPG funds – we have £91.19 from previous PPG efforts which we can use for future purposes
 
* Appointments – following on from our discussion last time, see below for data given by the Practice Manager for Studfall. FB asked whether the practice contacted patients to remind them of their future appointments, particularly those that may struggle to remember? JB asked whether there were processes within the clinical system which can do this? LG advised that there were no processes in place at present but that it is possible to send text reminders manually and will pass on this suggestion to management. There was also a discussion regarding how receptionists triage appointments and the importance of patients telling them the purpose of the appointment so they make the appropriate booking e.g. physio. However if patients do not want to divulge the reason it is marked as “personal.” 
	Last four weeks - 13th March
	 
	 
	Attended
	DNA
	Unknown

	Face-to-Face
	 
	 
	1821
	122
	72

	Telephone
	 
	 
	495
	4
	26

	Unknown
	 
	 
	99
	2
	23

	Video Conference/Online
	 
	 
	799
	27
	16   

	Grand Total
	3214
	155
	137


     
 
· Veterans Accredited – the practice offers extra support for the armed servicemen and women e.g. health checks and access to appointments. This is advertised in the surgery and on the website. FB asked whether carers were offered healthchecks and LG confirmed this was the case.
 
 
· Long Term Conditions – The practice was implementing the processes that Woodsend had been using for the last few years. This would involve inviting patients in around the time of their birthday for a full review of any long term conditions that they suffer from e.g. asthma, COPD & diabetes and would hopefully result in less appointments for the patients to have to make.
 
· Woodsend PPG Meeting - JP gave an update on his and KG’s attendance at the Woodsend PPG meeting held in March. This had been a positive event, with the guests being invited to participate. The group was larger than our own group and clinicians and other members of staff were in attendance which helped when questions were raised. The group agreed that it would be good to have different members of the practice attend from time to time and LG will try and arrange this. Woodsend also offered online appointments which Studfall did not. LG would check with management to see when this was going to be implemented at Studfall. It was her understanding that nurses' appointments would be available soon but it was important to set it up correctly to ensure there was no confusion regarding what they can be booked for.
 
· New nurse – following the query from the last meeting LG had checked and a new nurse would be starting in June who would work across all Aspiro Northamptonshire practices. She will help support Studfall following the retirement of 2 nurses there.
  
 
iv) Carer’s Week – speaker available from Northamptonshire Carers Association. The group agreed that holding a carer’s information event would be a good. LG will contact the association and organise the speaker. JB queried whether it was possible to notify all those who do care, especially those who may not consider themselves as carers? LG will try and ensure that as many patients as possible are aware of the event. FB highlighted the use of the local free magazine, The Corby Trader, as a way of getting information out to as many residents as possible.
 
v) Bench outside Studfall building proposal – FB had noticed that there was nowhere outside of the building for patients to sit while waiting for transport etc. The group agreed that this was something that should be looked into. JP was concerned that this may attract groups later in the day. FB offered to look into the cost of having a bench
put near the entrance. The practice will be having CCTV installed soon which would hopefully help prevent any unsociable behaviour outside.
 
vi) Feedback – Friends and Family feedback following appointments had been very positive with 67% of patients very likely to recommend the practice and 22.2% likely to recommend. JB asked what happened to those that had less positive comments? LG advised that there was a complaints procedure but also the practice always welcomed comments, good or bad, as this helped highlight problems which could then be addressed.
 
vii) AOB – FB raised a query regarding online repeat requests. There had been some problems as to how patients can order repeat prescriptions online. Communication could be improved regarding the NHS app and the practice’s own Airmid app. Sadly JP has decided to step down from the PPG. The group passed on their thanks to him for all his hard work and positive comments.
 
 
Date of next meeting 6pm Monday 3rd June
 
Meeting closed 7pm

Action notes:    
LG to ask management about reminder texts
LG to find out about online appointments
LG to organise speaker at carer's meeting 
FB to look into cost of bench
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