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Studfall Medical Centre

PRACTICE UPDATE

Both new receptionists have now started and we have an extra pharmacist, Tadiwe, who will review hospital letters and medication for patients. There are also 2 new registrars who will be with us for a year. Dr Oldring left us at the end of August but has since come back to cover Thursdays for the next couple of months. 

I did discuss the problems regarding appointment information with the Reception Manager who was going to feed back your comments to staff.

Since the GP surgeries pushed back on taking over work that should be performed by specialist care at the hospitals, we have seen improvements in care standards. Hospitals had expected GP practices to pick up prescriptions, sick notes, referrals etc. on their behalf, often relying on GP practices to sort out prescriptions for patients who had just been discharged from hospital. Hopefully this will improve capacity within the surgery over time but also ensure patients are provided with adequate information and medication on discharge from the hospital.

Friends & Family Test - Of the 29 responses from patients in September, 90.9% were either likely or extremely likely to recommend the practice to their friends and family if they required similar care or treatment.

The surgery is currently in the middle of the flu vaccination roll out. Covid vacs are also being offered to those who are eligible. You may have also seen adverts recently for the new RSV injection. This is for the Respiratory Syncytial Virus which can lead on to bronchitis or pneumonia. Those who are eligible are the elderly, clinically vulnerable and pregnant women.

 For more information go to:

RSV vaccine - NHS (www.nhs.uk)

A message from NAPP (National Association for Patient Participation
		

	Date: Saturday 16th November 2024
Time: 10:00am to 10:40am for the AGM and 11:00am to 12:45pm for the Corkill Award presentations by The President. We advise that attendees dial into the teleconference and live feed 10 minutes early (i.e. at 09:50am) as we will be starting promptly.
Location: Teleconference (via Zoom) or live feed
Corkill Award Presentations
Following the AGM (at approximately 11:00am to 12:45pm) we will be hearing from our Corkill award nominees with time for a ‘Question and Answer’ session.  A separate link (in the same invitation) will be sent to attendees of the seminar, all AGM attendees are invited to join. Members who elect not to attend the AGM are welcome to attend the seminar.
Indicating your preference
Please respond to this message by Monday 10th of November:
· Identifying whether you will be voting on behalf of your PPG, 
· The name of your PPG and
· Any questions you wish to pose to the AGM.
Once we have received your message, we will send invites with the appropriate links.







If you would like more information about NAPP, who we are affiliated to, please let me know.
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