Patient Questions and Answers – Rapid Health Appointment System

1. What is Rapid Health?
Rapid Health is an NHS-approved online tool that helps you book the right appointment quickly. You answer a short questionnaire, and the system finds the most suitable clinician.

2. Why do I need to fill in a questionnaire?
It ensures you see the right clinician and gives them your information in advance, making your appointment more focused.

3. What do I need to do before 8 December?
Make sure we have your email address. Reply to the text we sent, call or visit the practice.
4. What appointments can I book?
	What appointments can I book online?
	What appointments still need to be booked by phoning the practice?

	- GP appointments
- MSK (musculoskeletal)
- Mental health
- Evening/weekend slots
	- Children under 16
- Annual reviews (Diabetes, Hypertension, etc.)
- Medication reviews
- Postnatal checks
- Home visits



6. What if I can’t use the internet?
You won’t be excluded. Call or visit the practice, and one of our team will complete the form for you.

7. What happens if no appointment is offered?
Our Duty Dr will review your form or the system will guide you to the next steps, such as self-care advice or alternative services.

8. Can I request sick notes or admin help?
Yes, use the admin request link on the Fit Note section on our website.

9. Is my information secure?
Yes. Rapid Health meets NHS security standards. Your data is stored securely and added to your medical record. Sensitive details are never sent by email.

10. Can I use the NHS App?
Yes, you can use the NHS APP to submit a request along with using it for repeat prescriptions, viewing test results and other services.

11. What about children under 16?
Appointments for children under 16 must be booked via calling or visiting the practice.

12. Confidentiality
Your information is only shared with your clinician and stored securely. We comply with NHS data protection standards.
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