Stenhouse Medical Centre
Patients Participation Group
 
Minutes of the meeting held on Wednesday 12th March 2025 at 14.00hrs
1) Present											
Peter Newton (PN) Chair, Maria Farooqi (MF) Practice Operations Lead, John Shaw (JS),     Sue Barnes (SB), Francis Christie (FC), Christina Wilson (CHW), Mike Newman (MN) and          Caroline White (CW).
	
2) Apologies – Had been received from Valerie Stephens, Norma Edwards, Carol Branch and Rosina Taylor.
	       				
3) Introductions – PN informed the meeting that Melanie Yorke had resigned her role as Practice Manager and moved to a practice in the Lincolnshire area.  Maria Farooqi stated that she would be the facilitator for the group for the foreseeable future.  The practice has advertised for a replacement Practice Manager and applicants would be interviewed over the next few weeks.  
			        
4) Minutes of Meeting Held on 22nd January 2025 – the minutes were agreed.
5)	Matters Arising 											i)	Stenhouse Website – PN said he was unsure if the PPG minutes had been posted on the		            Stenhouse webpage - this item would be carried forward.						ii)	Did Not Attend (DNA) – MF informed the meeting that patient who DNA were not			routinely contacted, however in some cases if the patient is believed to be especially			vulnerable the practice will make contact.								iii) 	Digital & Social Inclusion Coordinator – PN informed the meeting that it had been			confirmed that the PCN would not be filling this post.  He expressed his concern at this			especially when the NUH trust were currently introducing more and more electronic			information which will require patient to have access to and be familiar with online systems 		like the NHS App. He said that the Citizens Digital Forum (CDF) were also concerned that		these roles were not being filled.								iv)	Over The Counter Supplements – MF agreed to look at putting some information			on the Info Screen in the waiting area and possibly on the Stenhouse Facebook page.  			RT had attempted to contact Matt Parr to have this put on the Community Health newsletter		but had not been unable to contact him.  PN would also try to make contact with him.		v)	Medication Review Dates – MF said that she had contacted the NHS App Tech Team			who had said that this was not an issue that they were dealing with.  PN said that the CDF			had also raised this with the NHS Apps Tech Team who had informed them that this was			not an issue that was high on their list of priorities.							vi) 	Hand Sanitiser in Lobby – PN said that this sanitiser had not been reinstated after the			building refurbishment work.  This had been reinstalled the very same day – (many thanks		to MY for her efficiency)
6)    Practice Updates											 i)	Staffing –MF confirmed that Dr Jones would be returning to the practice following a			period of maternity leave.  											MF also informed the meeting that a number of the nursing support staff were looking to			reduce	their hours due to length of service, so the practice will need to look at the duties			that will be vacant to see if addition support will be required.


6) 	Practice Updates contd…..
		ii)	Appointments/Accurx – Spreadsheet containing details of December – Februarys			appointment had been circulated.  The figures compare very favorably with the national			figures.  													CW informed the meeting that the manner in which patients are triaged prior to having a			routine appointment would be changing later in the year, patients would be triages online			prior to obtaining an appointment.								iii)	DNAs (Did Not Attend) A spreadsheet containing the February DNA figures had been			circulated, the figure for February was 2.3%.								iv)	Frailty Support Session – the session which had been devised by CW had been held on			Saturday 22nd of February with invited patients.  The session had proved to be very well			received by all present and was found to be extremely informative.  CW to consider further		sessions later in the year. 
7)   Digital & Social Inclusion Coordinator – PN said that due to this post no longer being filled this	item would be discharged from the agenda.
8)   	Any Other Business										          i)	PPG Support Forum – PN gave feedback from a Community Voluntary Services Forum			that had been held on the 26th February at the Richard Herrod Centre.  The Forum had			proved to be very informative with the CVS offering support with alcoholism, stop			smoking, exercise, dietary and healthy eating plus a frailty group.  He thought that there			could be a duplication of effort with GPs offering very similar support to patients.				CW stated that the practice does involve patients with a number of external groups		 	offering support and the CVS could be one of these.  PN provided contact details of			CVS individuals to CW.								          ii)   Citizens Digital Forum – PN gave a report from the last TEAMS meeting of this group.			The CDF is looking at all aspects of online technology for patients and what effects it could		or may be having.  Digital Inclusion Coordinator roles are crucial to help patients and			practice staff understand how the NHS App system works and what benefits they can get			from it.  More and more clinical information is being sent out electronically to patients			who have the means and ability to access this type of information.	                                            iii)   Change the NHS Questionnaire - PN had circulated to the group a set of questions that had			been raised by the Change the NHS Think Insight & Strategy Team. He had thought that			the group could/should consider the questions and compile answers on behalf of the PPG			to forward to the Think & Insight Team.  									However, it was the view of some of the group that there would be too many different			opinions to each question to enable a consensus result to be reached.  After some discussion		it was agreed that individual group members could, if they so wished, go on line and			submit their own replies to the questionnaire.    

9)    Date of Next Meeting 
									
Wednesday 28th May 2025 at 14.00 hrs.
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