Stenhouse Medical Centre
Patients Participation Group
 
Minutes of the meeting held on Wednesday 23rd July 2025 at 14.00hrs
1) Present											
Peter Newton (PN) Chair, Maria Farooqi, (MF) Practice Operations Lead, 		Norma Edwards (NE), Francis Christie (FC), John Shaw (JS), Sue Barnes (SB), 		Christina Wilson (CHW), Carol Branch (CB), Barrie Elliott (BE), 				Dr Ruth Watson (RW), Caroline White (CW).

2) Introductions
The newly appointed Practice Manager, Claire Glover (CG), introduced herself to the meeting and said she would be starting in her new role on the 30th July 2025.
Mike Newman announced that he had decided to resign, he had thoroughly enjoyed his time as a member of the group, but felt that the time has come for him to call it a day.  He was thanked for all the time and support he had given to the group and his contributions, especially his sense of humor, would be sorely missed. 

3) Apologies 													Had been received from Jane Quarton, Valerie Stephens, and Rosina Taylor.  				
4)	Minutes of Meeting Held on 28th May 2025 – the minutes were agreed.
5)	Matters Arising 										          i)	OTC Supplements – MF confirmed that the information had been added to the			 information screen in the waiting area.				                                 ii) 	Patient on-line Messaging – RW informed the meeting that a new online system, running	in conjunction with Accurx, was being implemented from today. The new system would		be more beneficial for the practice and also the patients when they need to send messages		to the practice.
6)    Practice Updates											 i)	Staffing – MF informed the meeting that the practice was still trying to recruit a suitable			Advanced Nurse Practioner (ANP).  Dr Culverhouse would shortly be taking maternity			leave.  The practice was also looking to recruit an apprentice Business Administrator.  	ii)	Appointments/Accurx – RW said that the new online system should help patients who			wanted to book routine appointments.  MF had produced the breakdown of appointment			covering the May – July period, these had been circulated to the group.				iii)	Did Not Attend (DNA) – MF had produced the spreadsheets which had been circulated to		the group.  The figures were still at an acceptable low of 2.15%.  In response to a query			about who the main offenders were MF said that it is predominately females in the 30–40			age group.												iv)	Healthy Hearts – CW informed the meeting that the practice is hoping to run this on the			17th September – but is having difficulties with finding a suitable central venue in Arnold,			she still has one or two option to explore.								v)	Community & Voluntary Sector (CVS) - PN informed the meeting that SB and himself			had attended an online PPG Support Forum this morning and he would be circulating			information from this event in the next few days.



7)		NHS 10 Year Health Plan – It was thought that the theory contained in the plan looked				good on paper but concern was expressed that it would need additional resources for it to			be viable at ground level.  Putting more emphasis on Primary Care would/should help			reduce the pressure on hospitals and Accident & Emergency Departments.			
8)   	Any Other Business										          i)	15–18-Year-Old Diabetics – PN asked if the practice could/should look at these patients			to see how many were using the NHS App to help with monitoring their health condition.  		CG said she was happy to take this on board. 								PN also asked if there were other medical conditions where patients health may benefit			from being monitored through the NHS App. 								More focus is being put on patients accessing information through the NHS App, this was			not readily acceptable to all members of the group, some of whom preferred using the			Stenhouse online webpage.  									ii)   Citizens Digital Forum – PN had circulated to the group a presentation covering the				Community Pharmacy Update, which practices had to sign up to by 1st October 2025.  			MF confirmed that Stenhouse already conform with this. 					iii)   Stenhouse Website – PN expressed his concern that there was no easy way to access the PPG		 link on the Stenhouse website.  He had looked at other practices websites and found that			some had a drop-down link for their PPGs.  MF said that the practice is very limited to			what changes they can make but she would look into this.						iv)	Healthy Hearts Volunteers – PN informed the meeting that once the venue, date and time		had been resolved for this event that the practice would need volunteers to help on the day.	v)	Flu Clinics – MF informed the meeting that the first date for young children and pregnant		mothers flu vaccinations would be the end of September.  Vaccinations for all other patients		would start on the 4th October.  										It was agreed that this would be the date that the PPG holds it annual coffee & cake fund			raising event.  Arrangement for this event would be discussed at the PPG meeting				scheduled for the 10th September 2025.    

9)    Date of Next Meeting 
									
Wednesday 10th September 2025 at 14.00 hrs.
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