Stenhouse Medical Centre
Patients Participation Group
 
Minutes of the meeting held on Wednesday 28th May 2025 at 14.00hrs
1) Present											
Peter Newton (PN) Chair, John Shaw (JS), Jane Quarton (JQ), Sue Barnes (SB), 		Christina Wilson (CHW), Mike Newman (MN), Barrie Elliott (BE), 			Valerie Stephens (VS), Rosina Taylor (RT).
	
2) Apologies 														Had been received from Norma Edwards, Carol Branch, Maria Farooqi,		 		      	Caroline White (CW) and Francis Christie.
	       				
3) Minutes of Meeting Held on 12th March 2025 – the minutes were agreed.
4)	Matters Arising 											i)	Stenhouse Website – PN said that copies of PPG minutes have now been posted on the		            Stenhouse webpage.										ii)	OTC Supplements – PN said he was unsure if information relating to Over the Couter			supplements had been posted on the waiting room info screen or the Stenhouse webpage,			he would raise this with MF.									iii) 	Patient on-line Triage – PN said that Caroline White had indicated that this would be			introduced later in the year, for routine appointments, but due to CW being unavailable			because of her pressing work schedule this item would need to be raised at the next meeting.
5)    Practice Updates											 i)	Staffing – CW had provided PN with the following updates: -				
· New Practice Manager who is an experienced PM is starting end of July; her name is Claire Glover.
· Maria is now assistant Practice Manager and is doing a great job holding everything together.
· Martin is continuing to provide support for 1-2 days a week but has been away for the whole of May- We have had some ad hoc PM support in this time.
· One admin/reception team member has left and we have recruited a replacement starting next week.
· We are advertising for a maternity locum as Dr Culverhouse will be on maternity leave towards the end of the year. Had several applicants.
· Also advertising for 2–3-day permanent ANP (advanced nurse practioner) as we currently have a locum in that role.
			Other Stenhouse Updates – CW also provided the following: -						    Looking at holding a "healthy hearts" day working with other practices and providers			      within the PCN, ongoing work with this.									   I am continuing to work with neighbourhood partners such as the CVS (visiting the			     Killisick friendship group soon), Redhill gym (have access to free 3 month passes for			     patients at high risk of CVD) and also other providers such as ABL and positively 			     empowered kids.



5) 	Practice Updates contd…...
		ii)	Appointments/Accurx – MF had provided the latest appointments details which had been		circulated to the group.										iii)	Did Not Attend (DNA) – The DNA spreadsheet had been circulated and were currently			running at 2.01% in April.  CHW asked if the DNA figures have always been at this level?		Do we know what the figures were in 2019/2020?  								PN said he did not have the information to hand but would look at archived files to see 			if this information was available.								 
6)   NHS App – PN informed the meeting that he had recently attended an NHS App Champions		session	 and was now empowered to provide help to patients who were having difficulty in	navigating their way around the NHS App.  
7)   	Any Other Business										          i)	CVS Forum – PN reminded the meeting that a second Community Voluntary				Services Forum would be held on the 18th June anyone interested in attending must register		beforehand.										          ii)   Citizens Digital Forum – PN informed the meeting that at the last CDF meeting the chair of			 the Ivy Group PPG had detailed how his practice had looked at 15 – 18-year-old				 patients who were diabetics, only 50% of these patients were using the NHS App – they 			 were aiming to contact the other 50% to try and encourage them to use the NHS App to			 help with monitoring their medical condition. 								PN thought that this is something that our practice could look at but would need 				CW thoughts on this first.  						 					Could this also be beneficial for other patients who suffer with long term health issues			which require ongoing monitoring? 									iii)   Change the NHS Questionnaire - PN informed the meeting that the national survey had now		 closed and the 10 Year Health Plan would be published in June. 						 Further information can be found on the change.nhs.uk web page.					iv)	Accurx Messaging – JS informed the meeting that he was recently in the process of			messaging the practice using Accurx when the system closed down when he was only			halfway through his messaging – this was very frustrating and annoying and resulted in			him having to contact the practice via phone.  								PN said that said that as far as he is aware the Accurx system has limitation due to the			availability of clinicians needed to respond to patients messages – and that when				the saturation point is reached the messaging system is closed down for the day.  				He would ask MF/CW to confirm is this is correct.							v)  	Stenhouse Website – PN asked if anyone had explored the Stenhouse website since it had 		been updated and looked for the PPG link.  He had found it difficult to locate because the			link is contained in the “Our Practice” drop down tab on the home page.  He had seen that		some other practices have a PPG dropdown tag on their home page – he would explore this		possibility with MF.  

8)    Date of Next Meeting 
									
Wednesday 23rd July 2025 at 14.00 hrs.
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