Stenhouse Medical Centre
Patients Participation Group
 
Minutes of the meeting held on Wednesday 10th September 2025 at 14.00hrs

1) Present											
Peter Newton (PN) Chair, Claire Glover (CG) Practice Manager, John Shaw (JS),		Maria Farooqi, (MF) Assistant Practice Manager, Carol Branch (CB), 			Rosina Taylor (RT), Barrie Elliott (BE), Christina Wilson (CW), Jane Quarton (JQ), 		Caroline White (CW).									
PN informed the meeting that Kathryn Horton had applied to become a member of the PPG.  She would be unable to attend meetings for the next few weeks due to her work commitments, she has agreed to be a member of the Virtual Group in the interim.

2) Apologies 													Had been received from Francis Christie, Sue Barnes & Norma Edwards. 				
3)	Minutes of Meeting Held on 23rd July 2025 – the minutes were agreed.
4)	Matters Arising 										          i)	     Healthy Hearts Event 17th September – JS volunteered to help out.  Any other members	     should let PN as soon as possible.							           ii)	     New Appointment System – This item is covered in section 6 (ii) below.		         iii)			15–18-year-old Diabetics – CG has looked at the feasibility of this and agreed that it is 				something that the practice could trial.  She is currently compiling data to help set this up.	  iv)			Stenhouse Webpage – PPG Link – PN informed the meeting that this link has now been 	     included as a dropdown link on the home page.                                                      
5)    Practice Updates											 i)	Staffing – MF informed the meeting that the practice had recruited an apprentice as a			Business Administrator.  Dr Culverhouse is taking maternity leave and Dr Adebusoye is			covering this position.  The practice is to recruit an Advanced Nurse Practitioner (ANP)			due to the retirement of ANP Bobby Martin.  							ii)	Appointments/Accurx – CG informed the meeting that a new appointment system was to		be introduced for routine appointments will start as a trial on the 18th September 2025.  			This is to conform with the requirements set out by the Government.  					Patients who require a routine	 appointment will now be required to fill in a form on line,			or over the phone, or at reception. Their request will then be triaged by a clinician and if			deemed necessary an appointment will then be provided.  Their request may not require an		appointment with a clinician in which case they will be directed to an alternative option, 			i.e. a Pharmacist, Physio.  											The new system will go live on the 1st October with routine appointment being available			from 08.00 until 18.00.  											Emergency appointments will continue as normal with patients contacting the practice at			08.00 each day.												Concern was expressed that this would increase the pressure and workloads on clinicians.			CG had also provided the appointments spreadsheet covering the previous months which			had been circulated to the group.



5)		Practice Updates contd….										
	iii)	System on Line Triage – this is covered in the previous item.	 
iv)	Did Not Attend (DNA) – CG had produced the spreadsheets which had been circulated to		the group.  The figures were still being maintained at a low level in the previous period			 at 2.03%.								    		         v)	Healthy Hearts – CW informed the meeting that this event will take place on Wednesday		17th September 2025 in the Salvation Army Centre, High Street, Arnold, starting at			15.00 and scheduled to finish at 18.00.  Invites had been sent out to selected patients and			the take up had been very positive. 
     6)	Change the NHS – PN asked if any information was available regarding the Neighbourhood				Health Centers – which were referred to in the 10 Year Health Plan.  MF stated that there				was no information regarding this at present. 						
7)   	Any Other Business										          i)	Routine Appointments – PN said that the number of routine appointments currently		available on line at 10.00 was very limited with only 1 or 2 being available.  		CG stated that the new appointments system should help improve this.  		           ii)   	Coffee & Cake Event – PN asked the meeting for their thoughts for where any money		raised should be donated.  It was agreed that any money raised should be donated to 	Stenhouse Medical Centre to help provide additional equipment for patients.			PN asked for volunteers to help set the Coffee & Cake stands up on Friday 3rd October at		18.00 following the end of evening appointments, and also for help with manning the stalls	on the Saturday morning.									PN also asked for contribution of baked confection items, from the group members and		any practice staff who were adept with baked items including gluten free.  	                     iii)   	Flu Clinic – MF confirmed that the first flu appointments for patients, who were not		pregnant or children, would be on Saturday 4th October starting at 08.00, appointment were               	now available to be booked. 							                      iv)	Patients Survey – PN had circulated the details for Stenhouse from the National Patients 	Survey which indicated that the Practice had scored exceptionally well in all areas, apart		from the question – Easy to contact this GP practice using their website – where the score	was only 34%.  The reason for this low score was uncertain and MF said the practice would	need to look at this to see if they could identify any issues.                                                  	 v)	Retiring Member – PN informed the meeting that he had sent a card, on behalf of the		PPG, to Mike Newman thanking him for his support	 and contributions over the many		years.  His input, especially his sense of humor, will be missed at meetings.

8)    Date of Next Meeting 
									
Wednesday 12th November 2025 at 14.00 hrs.

Page 3 of 3

