Stenhouse Medical Centre
Patients Participation Group
 
Minutes of the meeting held on Wednesday 12th November 2025 at 14.00hrs

1) Present											
Peter Newton (PN) Chair, Claire Glover (CG) Practice Manager, John Shaw (JS),	    Carol Branch (CB), Rosina Taylor (RT), Barrie Elliott (BE), Christina Wilson (CW2), Sue Barnes (SB), Caroline White (CW).									
2) Apologies 													Apologies had been received from Francis Christie, Norma Edwards, Valerie Stephens &		Maria Farooqi. 
				
3)	Minutes of Meeting Held on 10th September 2025 – the minutes were agreed.
4)	Matters Arising 										          i)	     Healthy Hearts Event – CW informed the meeting that 70 patients had been invited to				attend the event, some of whom had brought partners who were members of other practices. 			The attendees had various medical checks carried out and this had highlighted some 				patients with high cholesterol levels and some with high blood pressure. The Body Track				Machine had proved to be very popular.  Some patients had taken up the option of a 				3 months free pass to Redhill fitness centre.  The feedback from the event was very positive.  			JS asked if further event would be arranged, CW said that this would depend of the				availability of further funding.							           ii)	     New Appointment System – CG informed the meeting that the new system was working				well, patients feedback is very positive.  However there had been a large increase in phone			calls, in particular between 08.00 & 09.00, it is believed that this is due to patients being				reluctant to complete the on-line form.  This has increased the workload for the practice. 				The new system has also placed GPs under more stress who have to ensure all requests				are dealt with within the practices conditioned hours.  								One issue with the new system is that it is unable to generate a text reminder that is sent to			the patient.  This will hopefully be resolve at some stage.			 	         iii)			15–18-year-old Diabetics – CG informed the meeting that there were only three patients			 	that fitted these criteria.  CG said that she would like to see if the patients would be prepared			to go with this.	 										 iv)			Coffee & Cake Event – the feed back from patients had been very positive, both with the				efficiency of the flu clinic and the opportunity for patients to partake of some refreshments			and sit and have a talk with other patients.  CG said that the money raised would be used				to provide a hearing loop for the reception area.                                                        
5)    Practice Updates											 i)	Staffing – CG informed the meeting that a new salaried GP, Dr Anthony Huckle, has been		recruited and will start in December.  A nurse associate, Amelia Hyslop, has been recruited		and will also start in December.   								



5) 	Practice Updates contd….
ii)	Appointments – CG had produced the usual spreadsheet which had been circulated to the		group. All other information on appointments had been covered in item 4 (ii) above.		iii) 	System on Line Triage – a few members of the group had used the new system and stated		that the system worked very efficiently. 								iv)	DNAs (Did Not Attend) – PN stated that there had been an increase in October to 4.62%,			which mirrored what had happened in previous years.  CG said that the increase would			most probably be due to the flue clinic appointments being included.				v) 	Healthy Hearts – this item had already been covered in 4 (i) above.
6)	Citizens Digital Forum – PN said he had nothing to report as he had been unable to attend the			last meeting.
7)	Any Other Business												i)	Guest Speakers – CG informed the meeting that she could arrange for guest					speaker to attend some of the PPG meetings.  It was agreed that this was a good idea.		ii)	PPG involvement with patient surveys – CG said that it would be useful to get patient				feedback covering the new appointments system in the new year.  PN said that the PPG				would be available to assist with this, the PPG has helped out with Friends and Family				surveys in the past.											iii)	PPG Xmas Social Evening – it was agreed that the PPG would meet up again this 				December for a social evening in the Coopers Brook on Mansfield Road.  This will take			place on Thursday 11th December at 19.30.  Any members of the practice team and the				PPG Virtual Group would be most welcome to attend. 						iv)	Waiting Area Info Screen - 	JS asked who was responsible for updating the information				on the info screen as it was currently still showing the Flu Clinic at the beginning of				October.  CG said it was an external company and she would ensure that this is corrected.			v)	Neighbourhood Health Centers – PN voiced his concerns over various items he had seen			in the media that the introduction of Neighbourhood Health Centers would be at the				expense of GPs.  He expressed further concerns that the current Secretary of State for				Health and Social Care, Wes Streeting, had been less than complimentary about GPs, and,			had also stated, that as far as he (Wes Streeting) was concerned GPs were not part of the				NHS.  He accused GPs of being “LAGGARDS” not prepared to accept change, but he				chooses to ignore the changes that GPs have taken on board over the last few years. 				GPs are retiring early and or moving overseas due to the extra workloads and stresses being			placed on them. 													PN said these media sources also indicated that there is currently a shortage of GPs, 				yet newly qualified GPs are unable to find employment due to medical practices not having			adequately funding to enable them to recruit.  									The “10 Year Health Plan” does not appear	to be addressing this.  							It was agreed by all at the meeting that if the general public were asked to vote on 					(a): having a Neighbourhood Health Centre, or (b): retaining and increasing the					numbers of GPs, then the second option would get the support of the majority.

8)		Date of Next Meeting 
					Wednesday 14th January 2026 at 14.00hrs
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