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Partners: Dr J Ransford, Dr A Noreen and J Wright
492 Nottingham Road, Giltbrook,

Nottingham, NG16 2GE

Tel: 0115 938 3191[image: image2.wmf]
Website: www.giltbrooksurgery.nhs.uk
Working in partnership with

Nottingham and Nottinghamshire ICB
Member practice of Nottingham West Primary Care Network (PCN)

Twitter: Giltbrook Surgery@ gsmedico 
INFORMATION FOR PATIENTS

The Doctors & Partners
Dr Jacques Ransford (senior partner (M))
             MBChB (Liverpool) 1998, DFSRH
Dr Abda Noreen (partner (F))


             MBChB MRCGP, DRCOG, DFSRH
Dr Sandhya Gopakumar (F)   


             MBChB, MRCGP 
Julie Wright (F)



             Non Clinical Partner
The Nursing Team
Jennifer Palfreyman      (F) 


Nurse Practitioner (NP)
Hannah Croft 

  (F)


Practice Nurse (PN)
Karyn Liddell
               (F)


Practice Nurse(PN)

Aimee Wright
               (F)


Nursing assistant/Phlebotomist 

Julie Wright

  (F)


Nursing assistant/Phlebotomist

PCN Team
Emma Hallam 




Pharmacy Technician

Preeti Joshi




Pharmacist

Catherine Seals



Mental Health Occupational Therapist

Erin Cartwright



Mental Health & Wellbeing Coach

Sean Massey




First Contact Physiotherapist

Our team at Giltbrook Surgery is led by our Practice Business Manager/Partner Julie Wright, Senior Partner Dr Jacques Ransford and GP Partner Dr Abda Noreen. 

Our experienced Nursing team is composed of a Nurse Practitioner Jennifer Palfreyman, Practice nurses Hannah Croft and Karyn Liddell, Nursing assistant/Phlebotomists Aimee Wright and Julie Wright  
Secretary: Shauna Wagstaff
Assistant Managers Katie Carter and Katie-Ann Chetwynd

Receptionists/Administration : Amanda McKie, Mandy Mee, Katie-Ann Chetwynd, Chantelle Bright and Jacqueline Antcliff.
Website: www.giltbrooksurgery.nhs.uk
You can access online appointments, online prescription requests and online access to medical records
Appointments Tel: 0115 9383191

Appointments may be arranged by calling the above number Monday to Friday between 08h00 and 18h30.

For urgent medical requests please visit www.giltbrooksurgery.nhs.uk and complete a questionnaire

NHS App
We encourage patients to download the NHS app is a free, secure tool that allows patients to access a range of NHS services: 

 

· View health records: View parts of your GP health record, including test results, clinic letters, and appointments 

 

· Book appointments: Book and manage appointments at your GP surgery 

 

· Order prescriptions: Order repeat prescriptions and select or change your nominated pharmacy 

 

· Get health advice: Get health information and advice 

 

· Message your GP: Send messages to your GP surgery, and view messages sent by your GP surgery 

 

· Get an NHS COVID pass: Get an NHS COVID pass 

 

· Register for organ donation: Register for organ donation 

 

· Use NHS 111: Use NHS 111 for online help and guidance

We are a member practice of the Nottingham West Primary Care Network who employs an extended workforce including: Pharmacists, Pharmacy Technicians, First Contact Physiotherapists, Social Prescribers, Care Home Teams, OT’s, Dieticians and Care-Co-Ordinators.  You may be offered an appointment with one of these roles if your need fits their criteria

The Clinical Team can be seen by appointment within the stated times. Where possible, the practice will try and provide a patient appointment with the Practitioner of their choice and who best meets their need.
A proportion of our appointments will be made available to be booked electronically 
If your problem is urgent, the practice will provide access to a practitioner within 24 hour where ever possible or direct you to an appropriate service to help you. 
Children under five years of age will be seen the same day where necessary.
Appointments are available during the mornings between 08h30 and 12h00 and the evening surgeries between 14h00 and 17h30 The appointments fall at ten minute intervals. Extended appointments are available upon request.
We now participate in extended access (07h00 – 20h00) whereby you can be seen evenings and weekends here (pro rata) or at practices within our PCN should this be more convenient for you.  

Any specimens which need to go to the hospital must be dispatched from the surgery by 13h00.

Our Nurse prescriber, Practice Nurses and Nursing assistants work alongside the doctors to provide a wide range of services, these include:
Management of long term conditions, e.g. asthma, COPD, diabetes, heart disease, blood pressure and health promotion such as cervical smears, child health immunisations, NHS health checks, over 75year checks and advice. 
All patients with long term conditions will be invited to attend clinics for their full review on an annual basis in their birth month.
Appointments can be made via the reception desk, by telephone or via our website.
We also offer telephone appointments.
Reception opening times

Monday 
08h00-18h30
Tuesday
08h00-18h30


Wednesday
08h00-18h30
 
Thursday
08h00-18h30


Friday

08h00-18h30

 

Please note the extended hours on Monday evening 18h30–20h00 /Monday/Tuesday and Friday early mornings from 07h30 – 08h00 and Wednesday &  07h00- 08h00.
The surgery is open for collection of prescriptions and for enquiries as follows: Monday to Friday 
08h00-18h30
When the surgery is closed

On weekdays between 18h30 and 08h00 the following morning and throughout weekends and bank holidays you should call 111 and you will be transferred to the out of hours service.  Contacting this number will put you through to specially trained NHS staff that will make sure that you receive the appropriate advice and help quickly.

General Enquiries

The staff are available to discuss matters by telephone please contact reception on 0115 9383191 in the first instance.
You can also use the electronic NHS app or Giltbrook Surgery Website : https://www.giltbrooksurgery.nhs.uk/ to send any enquiries. 
Home visits
Home visits are offered before 14h30 based on clinical need for housebound patients. Often a clinician will telephone you back in the first instance to see if your problem can be managed over the telephone and to assess the urgency of the visit.
Test results

All test results will be available to you via the telephone or face to face, you can also review your results via your patient record electronically/NHS app.  Please call for your results in the afternoon when the surgery is less busy.
Repeat Prescriptions

Prescriptions can be ordered in person at the surgery, by note left in the post box found on the front gate, in the post box in reception, by post (enclosing a stamped addressed envelope) , through the NHS app or via email to nnicb-nn.c84667@nhs.net , 
or via the practice website. https://www.giltbrooksurgery.nhs.uk/
Please allow 48 hours for collection.  We are a practice who proactively supports electronic prescribing and if you have nominated a pharmacy then your prescription will be sent electronically. If you have not yet informed us of your preferred pharmacy please speak to reception. Normally we give one month’s supply of medication. Six monthly repeats are also available if regular health checks are up to date. The ways which you can order prescriptions is via the Online Services, our webpage and the NHS app. 
Education and training

You may find a student in the surgery with the doctor 
as part of our commitment to work with the University of Nottingham.  

If you have any objections, please inform the reception and the student will leave allowing you a private discussion with your doctor.


Disabled Access

The practice is on ground floor level with wheelchair access.  There is wheelchair ramp access to the front door and a disabled toilet. All ground floor consulting rooms of the practice are easily accessible. Disabled parking places are also provided. Should you have a disability and need assistance, please do not hesitate to ask a member of staff. A wheelchair is available on request and all surgery doors ensure wheelchair access. If you require a specific appointment time to fit in with your social needs, then we will be more that accommodating please discuss with reception or your Doctor.  
Special clinics
Healthy Family Team
The Healthy Family Team run a child health and baby clinic at various clinics locally depending on your address.
For clinic times and availability please contact The Health Family Team - Hub on 01158835500 – on call passes messages to appropriate H/V

The clinic is for:

Child health, guidance and welfare.

Children's development surveillance.

Antenatal and Postnatal care 
You can self refer to the midwife by ringing this number:
The midwife team can be contacted on:
01158832128 – Messages Mon-Fri 7am-5pm

07817107970 - Urgent answering service Mon-Fri 9am-5pm

Six weeks following delivery of your baby we will invite you and baby to the surgery for your postnatal and baby check with a doctor
Family Planning
Giltbrook Surgery provides full contraceptive care and advice.  Pre-pregnancy advice, including infertile couple counselling is available.  Please discuss with the Doctor or Practice Nurse. 
Minor Surgery
The doctor performs minor surgical operations within the surgery premises.  This means that you may not need to go to hospital for small operations e.g. removal of cysts and warts, and joint injections.  Discuss with a doctor for further details.
Change of personal details
If you change your name, address or telephone number, please let our receptionist know (you can do this via the website) so that we can update our records and be able to contact you if necessary. If you move out of the Practice area it will be necessary for you to find a doctor in your new area. The NHS England will help if you experience any difficulty in finding a new GP Surgery.

How to register with the practice
Please complete a registration form which is available via our website.  Newly registered patients who are on regular medication will be provided with an appointment to discuss their medications with a clinician.
Patient Participation Group

Giltbrook surgery is very pleased to be able to offer all our patients an opportunity to have their say in relation to how the surgery is run and the services we provide
The group meets quarterly and is chaired by a patient representative. Please register your interest either by phone, face to face or online.

We are very keen to know your views about the practice with the aim to continually improve the services we provide.  From time to time we will undertake surveys asking your opinion
Carers

If you spend a significant amount of time providing unpaid care for someone, please inform us in order that we can provide you with the necessary support.
The practice has a Carers Champion who will assist you with any advice and guidance you may need to help with your caring role.

Car parking and Pram Park
There are car parking spaces at the front of the premises for patients. Parking at the rear is for staff only. Please do not park in the area leading to the rear of the premises, in case a doctor needs to leave for an urgent call.  Prams and Pushchairs should be secured outside on the pram park. Keys for the locks are available at reception. Cars and prams are left at the owners' risk. 

Confidentiality
Only healthcare professionals within or attached to the practice can access information. Any information requested by a third party will only be processed with a signed statement from the patient involved. If you wish to discuss anything in private, please ask the reception to direct you to the confidential area
A computer is used to retain records and to facilitate some aspects of patient care including recall for screening procedures and printing prescriptions. 

This practice is registered under the Data Protection Act (1998) and you may be sure that all records whether written or computerised are strictly confidential. The practice employs a Data Protection Officer to ensure the practice complies with General Protection Data Regulations (GDPR)
Doctors and health professionals have a duty of care and a duty of confidentiality to all patients, including under 16s. 

Friends and Family Test

This is a new contractual obligation, and you may find yourself being asked if you would mind completing a very short questionnaire following your recent experience at our surgery or you will receive a text after your appointment.
Freedom of Information

The practice complies with the above, details of which can be accessed at www.foi.nhs.uk
Zero tolerance
This practice supports the Government NHS zero tolerance zone campaign. Violence and abuse are a growing concern. The GPs and staff have the right to care for others without fear of being attacked or abused. Violent patients will be reported to the police and struck-off our list. We ask that you treat your GP and practice staff properly - without violence or abuse.

Helping us to help you
Please arrive on time for your appointment.
Please notify us as soon as possible if you are unable to keep your appointment someone else may need it.
Please give enough notice when making a routine or follow-up appointment especially if you wish to see a particular doctor, as it may always be possible to accommodate such a request at short notice.
Please do not bring another person with you for a separate consultation during your appointment time.
Our surgery appointments are ten minutes duration for the discussion of ONE medical concern.  If you have more than ONE concern discuss with the reception at the time of booking and a longer appointment time will be allocated for you.

Please notify us if you change any contact details

Our reception staffs are there to HELP you. Please try to be considerate and patient because at times they are extremely busy but will always do their best to assist.

How to Express Comments, Concerns and Suggestions

Comments, complaints and suggestions are a good way for us to learn about how to improve our service.  If you want to make a comment or suggestion about our services, please write to the Practice Manager.  
If you wish to make a complaint, please write to the Practice Manager.  
Any complaint will be investigated and you will then receive a reply either by telephone, via our website or in writing. 
Alternatively, you may ask for the Practice Manager or doctor to speak with you, they will try to see you as soon as is possible.  If you are unsure whether you want to make a complaint but would still like to resolve an issue, you can call the community Patient Advice and Liaison Service (PALS).
Patient Advice and Liaison Service: PALS 0800 0283693 

Patient Advice and Liaison Service (PALS) is a service that aims to provide patients, carers and families with information, advice and support on local NHS services in Nottinghamshire, leaflets are also available in reception

Independent conciliation and advisory service (ICAS) is a service also available to help you with a complaint should the surgery be unable to provide a satisfactory solution.
Non-NHS Examination etc.
Medical examination for special purposes (e.g. elderly driver insurance, HGV/PCV/taxi medicals, pre-employment medicals etc.) can be arranged by contacting the surgery.   Please note, all non-NHS works is chargeable and the discretion of the GP.  For more information on fees please enquire at reception

Access to Medical Records

An application for access to a medical record may be made by.
1) The patient

2) A person authorised in writing to make the application (such as a solicitor or insurance company).

3) A person having parental responsibility for a child; any person appointed by a court to manage the patients’ affairs

4) Where a patient is deceased, the patients personal representative or any person who may have a claim arising out of the patients death

There are some cases where access to a medical record may be partly or wholly excluded.  Further information on access to medical records can be obtained from the practice manager

Patient details are held in writing and on computer.  We are registered under the Data Protection Act.

Sharing your GP Record

To improve care your GP information will be made securely available to other authorised health professionals involved in your care. This is called implied consent; this means that when you see another health professional such as a hospital doctor or a community nurse, they will ask your permission to view your GP record, if you say ‘Yes’ your GP record will be available for them to view. If you say ‘No’ they will not be able to view your GP record, this is in line with our local CCG Sharing Policy.

For more information about sharing your GP records please ask at reception for a leaflet. Please also review our Privacy Notice on our webpage 
If you would like to opt out of data sharing, then please ask at reception for an Opt out from data sharing form
Accessible Information

All organisations that provide NHS services, or publicly funded adult social care must have fully implemented and confirmed to the Accessible Information Standard (1605) by 31st July 2016. This means we would like to record your preferred method of contact so that you can receive your health information in the format you can understand.

For most of us our preferred method of contact is our home number or mobile number but for example, if you suffer from hard of hearing or blindness that may not be suitable for you. If you or someone you are caring for wishes us to contact you in another way, please do let us know by informing one of our receptionists. We will then record your needs by highlighting it on your medical records. Please ask at reception to state your preference.

Communication

Do you have any communication  preferences? For example, do you have impaired sight and therefore need us to write to you in a large print? Please make reception aware of your preferences so that we can make note in your medical record and comply with your request. 

Name Accountable GP

From 1 April 2015, practices were required under the contact to allocate a named, accountable GP to all patients (including children). Unless you have specified an alternative GP your named accountable GP will be the doctor you are registered under. This will in no way affect your care from the Practice and you will be seen by all GPs who have equal access to your medical records. Unless you pre-book your appointment in advance you will be allocated a GP subject to availability on that day.
Advice on Self Certification

Any patients off sick from work for any length of time can self-certify for the first 7 days. Only after then will you require a medical certificate signed by your doctor. We do not provide fit notes for the first 7 days of your sickness.
Referrals

When you and your GP agree that you need an appointment with a specialist, the E-Referral System shows you which hospitals or clinics are available for your treatment. Your GP will discuss this with you and the appropriate options which are available for treating your medical condition.

If you know where and when you would like to be seen, you can book your appointment before you leave the surgery. You will be given a confirmation of the place, date and time of your appointment.

You may want more time to consider your choices. If so, you can take the appointment request letter away and book your appointment later.

PRACTICE CATCHMENT AREA

The practice is unable to accept patient registrations from out of the catchment area
[image: image3.wmf]
� EMBED MS_ClipArt_Gallery.5  ���





� EMBED MSWordArt.2 \s ���








[image: image4.wmf][image: image5.wmf][image: image6.jpg]PRACTICE CATCHMENT AREA

Gilbrook

SURGERY

Nottingham Roadt

Streley



_1075477041

_1075477118.bin

