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          NEWSLETTER   - SPRING 2025          





PRACTICE STAFF 

GP Partners: 
Dr Seok Mee Chua
Dr Adrian Raby
Dr Bilal Sahib

Salaried GPs: 
Dr Lilian Swan (on maternity leave until October 2025 – Dr Sarah Bell looks after Dr Swan’s patients)
Dr Jack Streeter
Dr Arianna Lopes Vieira

GP Registrars (until August 2025): 
Dr Lois Clay-Baker
Dr Alice Delmouly

Nurse Practitioner: 
Amanda Afoa-Peterson

Nursing Associate: 
Nora Kammiri

Phlebotomist: 
Valentina Frolova

Pharmacist: 
Anita Patel

Receptionists: 
Martha Murphy
Te-Anna Dacres (on maternity leave until May 2025)
Dina Fadda
Rukshana Begum
Fawziya Munshi
Mohona Borsa

Administrator/receptionist: 
Kat Kramny

Practice Manager: 
Katarzyna Sroga

ENHANCED ACCESS – NEW SERVICES - APPOINTMENTS CAN BE BOOKED FOR YOU BY YOUR GP

*Paediatric phlebotomy clinics run at Violet Melchett Centre and St Charles community clinic, every Sunday 9-5pm. 

*Non-contraceptive IUD clinic runs at Violet Melchett Centre - for women over 18 years old with heavy menstrual bleeding or who use IUD as part of HRT regime. 

*Home visiting ECGs – offered by the Federation. 

*Women’s Health Hub runs at the Violet Melchett Centre and focuses on management of the following areas: menopause and HRT initiation and trouble-shooting.

*First Contact Physiotherapy runs at various health centres in the area.
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SHINGLES VACCINATION

The shingles vaccine helps protect against shingles. 

It's recommended for: 
[bookmark: _GoBack]* all adults who are 65 (before turning 66)
* those aged 70 to 79 and *those aged 50 and over with a severely weakened immune system.

Shingles is a common condition that causes a painful rash. It can sometimes lead to serious problems such as long-lasting pain, hearing loss or blindness.
You're more likely to get shingles, and it's more likely to cause serious problems, as you get older or if you have a severely weakened immune system.
The shingles vaccine helps:
· reduce your chances of getting shingles
· reduce your chances of getting serious problems if you do get shingles

If you are eligible, please call the practice to book an appointment with the practice’s nursing staff. 

PHARMACY FIRST
The Pharmacy First service builds on the NHS Community Pharmacist Consultation Service which has run since October 2019. The consultation service enables patients to be referred into community pharmacy for a minor illness or an urgent repeat medicine supply.
The new Pharmacy First service, launched 31 January 2024, adds to the existing consultation service and enables community pharmacies to complete episodes of care for 7 common conditions following defined clinical pathways.
These conditions are:
· sinusitis - 12 years and over
· sore throat – 5 years an over
· earache – 1-17 years
· * infected insect bites – 1 year and over
· * impetigo – 1 year and over
· * shingles – 18 years and over
· * uncomplicated urinary tract infections in women – women 16-64 years
For the 7 common conditions, pharmacists will follow a robust clinical pathway which includes self-care and safety-netting advice and, only if appropriate, supplying a restricted set of prescription only medicines without the need to visit a GP.
ONE YOU – REED WELLBEING

The One You service transitioned to a new provider in December 2024 - Reed in Partnership. Despite this transition the service to residents of K&C and Westminster remains very similar. 
One You is a free local lifestyle service, designed to support K&C and Westminster residents. 
Services provided by One You: 
· personal healthy lifestyle coaching and group support sessions that will help with making positive changes and improve health and wellbeing
· help to lose weight, exercise more, stop smoking, drink less, eat more healthily and address psychological challenges
What One You do is designed to reduce risk of developing cardiovascular disease and lifestyle-related cancers.

You can self-refer https://oneyoukcw.co.uk/sign-up/ or be referred by your GP. 

MISSED APPOINTMENTS
During the months of December (92) January (94) and February (93), a total of 279 patients failed to attend their appointment. Please contact the surgery if you are unable to attend your appointment.
You can also cancel appointments by texting your Date of Birth and appointment details to 07385543698. 
Repeated DNA (did not attend) offenders may be removed from the Practice list.
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