Stanhope Mews West Surgery - Patient Participation Group
Tuesday 16 September 2025
5.30-7.0pm
Agenda

1. Welcome

2. Apologies:

3. Minutes of the last meeting 10 June 2025
4. Updates from the GP

5. Updates from the practice manager

Enhancing patient empowerment and engagement
o Patientaccess survey
o Patientcharter
e NHS App registration

6. Surgery patio renovation and plantings
7. Patenthandbook — should paper copies be available?
8. Any other business

9. Date of next meeting: 02 December 2025



