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	Welcome to the Spring Newsletter
The new Newsletter was introduced in January last year and the feedback has been very positive. We will continue to issue it at the end of each quarter and provide information on staff, any changes at the surgery and other important news.

We also plan to introduce a communication called 'Health Matters'. This will provide information on health-related issues and important one-off subjects.  It will be issued in-between newsletters as appropriate.
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Easter opening hours 
We will only be closed on Good Friday, 18th April and Easter Monday, 21st April. 

See the last page for how to get medical help  when the Surgery is closed.


	Going Abroad? 
If you're travelling abroad, don't forget that you may need injections or other medications.  Some injections need to be given a month or two before travelling, so check in plenty of time.  Search for 'Travel Vaccinations' on the Pendeen website for more information. 
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	Repeat Prescriptions – Allow plenty of time
It is important to remember that repeat prescriptions can take up to 5 days to be fulfilled. This is to allow for time for the prescription to be approved and for the pharmacy to order and receive the medication. 

This is especially important to remember as we come up to the Easter period when the Surgery and pharmacies will be closed for a few days.


	How to order Repeat Prescriptions
The best way to order a repeat prescription is by going to your NHS account on the NHS app. or you can email the surgery on prescriptions.pendeen@nhs.net 

You can only call the surgery for repeat prescriptions if you are registered housebound and do not have access to online services. Calls for this service can be made between 10.30 am  and 11.30 am Monday - Friday.

	New GP – Dr Bryn Arden-Thomas
Dr Arden-Thomas qualified in 2016 at the University of Leeds with intercalated BSc in Cardiovascular Medicine. He spent his first two years working in Leeds before working in New Zealand for 2 and a half years. He completed his GP training in Herefordshire qualifying in 2024. He works full days on Mondays and Tuesdays
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	Ovarian Cancer
March is Ovarian cancer awareness month, so we are providing you with some information about it and what symptoms to look out for.  

This condition affects someone's ovaries. The symptoms of ovarian cancer are not always obvious but it is important that it is found ASAP as it can mean it is more treatable. 

The main symptoms are
1. bloating that doesn't come and go

2. abdominal and pelvic pain that you feel most days

3. no appetite and feeling full quickly after eating

4. changes to urination or bowel habits.

5. Other symptoms can be indigestion, constipation or diarrhoea, back pain, feeling tired all the time, losing weight without trying and vaginal bleeding after the menopause.
Whilst not always the case, it can run in families.  

These symptoms are very common and can be caused by many different conditions but it is still important to get them checked by your GP.
	The main causes are -  you may have

1. had breast or bowel cancer

2. had radiotherapy for a previous cancer

3. inherited a faulty gene

4. endometriosis or diabetes

5. started your periods early or had your menopause after 55

6. not had a baby

7. never used hormonal contraception

8. have taken or are taking HRT

9. been, or are a smoker and are overweight.

If you have had your ovaries removed you can still get ovarian cancer in your fallopian tubes or the lining of your abdominal cavity.

If you have any concerns about any of the above information then please do contact the surgery to arrange an appointment to be checked. Catching this early is important.

If you or anyone you know has ovarian cancer and you would like additional information or support you can contact Ovacome (0800 008 7054 / 07503 682311) or Target Ovarian Cancer (020 7923 5475), they also have an online contact form and email address
support@targetovariancancer.org.uk  


	Modern General Practice (MGP)
MGP is the NHS plan to help align the demand for NHS services to the resources that it has available.  As part of this plan the NHS is asking all surgeries to introduce a new online triage system to enable all patients to have equitable access to routine appointments.  At Pendeen this is being introduced in phases so it can be assessed to see how it works for patients and the Surgery.

So far this has been introduced for

1. general enquiries

2. patients requesting fit-notes

3. test results

4. medication requests

5. making appointment for routine non urgent appointments
You can go to the Pendeen website to access this service today, there is a link on the front page.

If you don't have access to the internet, then you can call the Surgery and they will complete the online form for you and it will be assessed along with the other patients requests.

Once you have provided the information it is passed to a Care Navigator who will assess if you need an appointment or if you can be helped in another way that is more appropriate.  The surgery will respond to you within 2 days by text, email or phone call, depending on which option you have chosen.


	Patient Participation Group (PPG)
The PPG has agreed some objectives with Dr King and Dr Das that we will be working on in partnership with the Practice this year.
The first ones we will be focusing on are 

1. Assist with the production of a quarterly newsletter

2. Assist with the noticeboards and displays in the surgery

3. Act as a sounding board for patient communication to ensure it is jargon free

4. Help to ensure that the website is patient friendly

5. Support the surgery at vaccination events or similar


	So far this year, we have prepared the draft of this newsletter for the Surgery to  review and issue, to save someone having to do the preparatory work.  
We have also been working with Amanda to review the noticeboards, so it is easier for patients to find information.
We now have our own noticeboard too which is on the right as you come into the surgery. Please take a look when you come in to find out a bit more about us and how you can get involved.  
In the next few weeks we will also have a suggestion box where you will be able to offer your suggestions.
If you wish to contact the PPG then email pendeenppg@gmail.com

	What to do if the Surgery is closed and you need medical help
If you need medical help when the Surgery is closed, and it is something you can't treat yourself then there are a variety of services that can help you.

In an emergency you should call 999. 

If it's not something you can manage yourself but is on the list below then you can contact a 'Pharmacy First' pharmacist for 

1. acute ear ache

2. impetigo

3. infected insect bites

4. shingles

5. sinusitis

6. sore throat

7. uncomplicated urinary tract infections in women. 

More details are available on the NHS website
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/pharmacy-first/
You can also call 111, the NHS urgent healthcare need phone line. It is available 24/7 and will direct you to the right service. 

As well as helping direct you to the right place for various symptoms or injuries, they can help with

1. finding an emergency dentist

2. getting an emergency supply of medication

3. mental health support. 

More details are on the NHS website
https://111.nhs.uk
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	Minor Injuries & Illness Unit
Did you know that there is a Minor Injury and Illness Unit at the Forest of Dean Community Hospital in Cinderford? 
Postcode GL14 3HY 

What3words daylight.stated.station

Forest of Dean MIU
They are open daily from 8am to 7.30pm.  The team there specialise in treating

1. sprains

2. simple fractures needing x-rays* and plasters

3. simple wounds that may need stitches

4. minor burns

5. emergency contraception

6. minor head injuries with no loss of consciousness

7. minor illness, earache, sore throat, etc.

8. skin problems such as rashes, bites, stings and infections

9. eye conditions including foreign bodies and conjunctivitis

* They can't always provide the X-ray service on site but can refer you should an x-ray be necessary.


	


	If you wish to provide any feedback on this newsletter to the Surgery then please email hwicb.pendeen.newsletter@nhs.net.  Please note this email is only for feedback on the newsletter and is not for medical purposes.
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