Mortimer Medical Practice Patient Participation Group (PPG) Meeting Minutes held on Thursday 01 May 2025 at 6:30pm held in Kingsland Surgery 
	Present 
	Apologies 

	Sue Plant – President
Christine Moore
Pauline Hammond
Rosie Stanford
Katy Best
Jano Rochefort 
Dr Corbett – GP representative  
Fiona Harper – Practice manager 
Diane Lees- Secretary 

	Christine Hanks 
Ruth  Davies
Gilly Lloyd




	Item 
	Agenda

	1
	Minutes of last Meeting 


	2
	Matters Arising 

a. Appointment data 01Jan 25 to 31 April 25 we had 460  appointments wasted where the person booked did not attend and did not notify us they could not attend.  This is roughly 9 days lost of clinic time 


	3. 
	COVID and Flu 2025/26 Programme. 

a. Would like to remind all patient to attend at their appointment time, due to fire regulations we have to ensure the area is safe and not out of capacity of persons in the building. It will also allow parking and clinics to run smoother. You will not be seen until your appointment time. 

 

	4
	PPG 
a. Welcome Jano from Wigmore to the group. 
b. PPG Questionnaire- Christine to put this on hold discuss at next meeting. 


	5 
	Practice News 

a. Staff updates We have Amy starting with us which will hopefully ease the pressure in dispensary. We have also got a counter assistant temporarily. Sharon is our new prescription clerk. 

b. Maternity Leave We will have a gap we are trying to fill from July to cover maternity leave in Dispensary.  

c. Protected training afternoons 2025- Surgery and dispensaries will be closed from 12pm and reopen usual time the following day. Please plan ahead. A GP and receptionist will be available for emergencies.

10 July 25 (Thurs) 
14 Oct 25  (Tues) 



	6. 

	Questions from Patients 

1. Is the practice recycling blister packs?  I know Boots Chemist does however I pick order my medication prescription from MMP.

Answer: Not at this time we do not have the facility. 

2.  Why is the appointment wait still three weeks? Yet there is two new GPs in situ?

Answer: Demand on appointments, winter pressures and sickness. We have not increased sessions we have replaced the sessions we have lost by GPs who have left or reduced.  

3. No GP on duty at Leintwardine; why?

Answer: We do our best to ensure there is a GP at each surgery in addition we have the duty GP at Kingsland Surgery daily. There has been a lot of sickness so not always able to find cover.  We try our best to bring in locums to cover sickness but availability is not always possible. 

4. The wait is 3 weeks to be seen yet Leintwardine has empty rooms with no doctors in them is this normal practice given appointment wait time?

Answer: if the rooms are empty then we do not have the GPs and other clinical staff to put in them unfortunately.
 
5.  Collecting meds note lack of GP presence at Leintwardine?
[bookmark: _GoBack]
Answer: We have had and still going through high sickness and are unable to always find locum cover. 

6. Does the practice not have duty doctors at their three surgeries during opening hours is there not a sufficient number of them to accommodate?

Answer: we have 1 duty doctor each day and they are located at Kingsland as the main surgery. We would not have the resources to provide 3 Duty Doctors per day. 

7.   RSV vaccination are there any plans afoot to widen the age range for this vaccination please?  Currently 75-79 why not over 80s? Is it a risk for over 80s?

Answer: Everyone turning 75 years old on or after the 1 September 2024 will be offered a single dose of RSV vaccine. This is because older adults are more at risk of serious complications from RSV . You can still get the vaccine up to the day before you turn 80 but the NHS have taken advice from the JVCI and its research and they have not included over 80’s.  

8.  Given the pressure on Hereford hospital I now ask to go to Leominster hospital; for my x-rays and scans and they are wonderful there (not saying Hereford isn't!).  As they are much closer to the practice surgeries and usually run to time would it be a good thing to send all the practices patients there instead of Hereford?  Note. I do understand not all Medical issues can be dealt with at Leominster.

Answer: not all diagnostic scans can be done there, patients can request Leominster either at time of referral or when they are booking the appointment. The hospital can advise if possible.  

9. What's the usual wait time for an appointment pls tried phoning and online?

Answer for routine 2-3 weeks, it may be longer if you want a specific clinician. Urgent we will endeavour to see same day again you may not be able to ask for a specific clinician.  

10. Is it possible to change the music on the telephone line please?

Answer: Unfortunately we are unable to change the music. I can email the company again and ask but probably not. I think it will be to do with licenses. The other issue is that if we are able to change it others may not like that music 

11. Is it possible to have a better system for the storage of prescriptions? This person whose surname is ‘BI’ the dispensers can never find the prescription it is put in all sorts of the B bins.

Answer: I am assuming this is Kingsland. This is difficult to change they do try to do it alphabetical but as the week goes on this can be very messed up and often have to put them where there is space. We don't have space to add more bins to have a consecutive process across the alphabet. It has been a little frantic the past few months with staff shortages so perhaps the attention to this detail has not been seen as a priority to making up the scripts and putting the ordered stock on the shelves

12.  know that there were several new people joining the dispensary which is difficult, but I have been told about prescriptions themselves being returned to Yarpole, no meds and no reason given, also some not life threatening mistakes but necessitating a visit by the receiver to the dispensary to sort out.   Could I suggest if there is a problem e.g. unable to supply the request or other problems, that a note is sent with the delivery to the Yarpole shop to explain the problem. The service is very much appreciated as Yarpole is on the whole an elderly community where patients would have to rely others to collect medicines etc on a regular basis.

Answer: I'm sorry this has been an issue. I think we should be contacting the patient directly to let them know if there are problems or delays. I will discuss with our lead dispenser. 



	7. 
	Any Other Business

a. Carers Presentation- Samantha Berrows will be joining us from the wellbeing team. Sam shared with us different ways to encourage people who are fulfilling a care role the different ways they can seek support. They can self-refer and there will be information available in the surgeries. They can also speak to Reception who can forward their details to the Wellbeing team. 

The Surgery, Wellbeing team and PPG will work together to get the information out to everyone. Check out the Surgery Newsletter, Facebook page website and posters and information displayed in the surgeries. These are updated monthly.

Please let Reception know if you are a carer so we can record on your records. The Surgeries Carer point of Contact is Elaine, she will be able to guide you and support where she can.  

b. Dispensaries we are facing many challenges at the moment with staffing, recruitment and suppliers. We have restructures and moved staff around to support the demand. This has been a long piece of work to ensure there is little disruption. We are looking at additional roles within the department to help support. Currently trailing a counter assistant at Kingsland. We do understand at times this can be frustrating but ask that people remain kind and do not verbally abuse or become aggressive towards a team of people who are doing their best every day. 

c. Gardening volunteers Rosie would like to support Kingsland and Pauline husband would support with pruning of apple trees. 
 
d. A patient has received a letter that NHS Wales are purchasing X-Ray and scanners to support NHS and reduce the referrals sent to England which could see a drop in our wait times. 

e. A patient wanted to pass on their thanks to the clinical team who treated them with support and kindness during a recent health scare. 

f. Website opening times are not obvious or easy to find. Fiona will look into it and try to make it more user friendly.   


	8.
	Date of next meeting   Thursday 03 July 6.30pm at  Kingsland Surgery




