MINUTES LHP PPG February 26th 2025
Burgage Hall, Church Street. 6pm
1. Welcome – Ray Hunter
2. Apologies –  2 received. 
20 people attended the meeting and 6 by zoom. The meeting was recorded by David, and will be shared – upon request
3. Summary of Minutes of LHP PPG meeting 27th November 
4. Questions/comments
a. Is the digital technology in Herefordshire joined up – answer was yes?
b. Health Education in schools is non existent. Can the PPG help?
c. 
5. Christine Price, CEO Healthwatch (HW).  The role of HW in Herefordshire
		HW is an independent statutory organisation, paid by National Goveernment t to Local Government  (not increased since inception). HW Herefordshire now has a charity arm to enable fund raising. National initiative, began in 2012. Network across England. HW England = umbrella organisation. Many issues are National. HW gathers intelligence and refers to appropriate local /national bodies -   health/social care, Safe Guarding, Child&Adult Care, Care homes, domiciliary care, doctors, dentists, community health services, hospitals, mental health etc.
		HW = small team (including engagement officers) plus volunteers (including local health champions – eg cardiovascular disease, cancer screening and healthy life style teams etc - forms available for those who wish to volunteer ). 
		HW goes out to communities and makes recommendations to those who deliver services. With the challenges to both local and national government, it is increasingly difficult to meet public expectations. HW identifies those who are more disadvantaged than others, and endeavours to meet their needs 	
		HW provides information and advice re Health and Social care. It provides help to individuals and identifies trends of needs.	Will meet people and provide information over the phone
Strategic function – sitting on Boards and committees – holds services and commissioners to account. Non adversarial. Often works in partnership - 
eg Worked with Taurus re location of out of hours services - ran a survey. 
Explores any proposed changes in policy (health/social care) – acts as a public champion, engaging with the public as early as possible eg ADHD, unpaid carers report, understanding loneliness etc
Runs community events (has a Community bus) – will be at Ledbury Community Day on June 7th 2025
HW has tried to bring PPG’s together, with a mixed response. Keen to facilitate – at individual PPG or PCN level. Needs the support of practices. 
6. Questions –
a. Minor Injuries Unit - HW will ask for clarity re Shaw Care contract with ICB. Once clarity received, the answer needs to be publicised.
b. HW does have Legal “teeth”, if necessary
c. HW sends out regular emails re all of their initiatives/survey etc. Very easy to subscribe to their emails.
7. LHP update. Overview of Klinik, online appointment system (a system of triage), initially via the LHP website. Access via the NHS App will follow. Should take 5 minutes to fill in the form. Can ring or attend LHP, in person, and a receptionist will fill in the online form on patient’s behalf.  Starts on March 3rd. A GP will review all clinical queries on the day. Patient will receive a call from Reception regarding the type of appointment they have been allocated, adjudged relevant to their needs, with the date and time, which will depend upon whether urgent or routine. There will be one duty doctor and one triage GP. LHP expect around 150 triages/day. Online booking is available during LHP working hours. Available from 7am on mondays. LHP may widen the “opening” hours, after an initial assessment
8. Questions
a. Wound dressings. Not available at LHP or Minor Injuries Unit. Hereford Hospital has the contract. HW commented that this is a county wide issue.
b. Advertising the PPG meetings – posters around the town requested
9. A.O.B
10. Date of next meeting – May 14th. Methodist Hall AGM. Volunteers to join the Steering group are invited. Nomination forms will be available by email and at LHP


