
As we move into autumn and the year continues to fly by, we want to take a mo-

ment to thank all our patients for your ongoing support. Seasonal changes often 

bring shifts in schedules and an increase in workload, the Autumn season brings a 

particularly busy period as we begin to role out our vaccination campaigns.  

We really appreciate your patience and understanding during these times. Your co-

operation makes a big difference in helping us continue to provide the care and 

service we hope our patients have come to expect from us. 
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Staff Changes: 

We have a few changes to our team we'd like to share: 

Welcomes: 

Dr. Padi Maud – We’re pleased to welcome Dr. Maud as our newest Salaried GP, hav-

ing recently completed her GP training. 

Dr. Kritika Yadav – Dr. Yadav joins us as a final-year GP Registrar. GP Registrars are 

fully qualified doctors undertaking specialist training in general practice under the super-

vision of experienced GPs. 

Alice Birch – Alice has joinsour dispensary team as our new Deputy Dispensary Man-

ager. 

Karen Jones – Karen joins us as a Dispenser and brings valuable experience to sup-

port our busy dispensary team. 

Farewell: 

Leah Birch – We say goodbye to Leah, one of our Dispensers, and thank her for her 

hard work and dedication. We wish her all the best in her next chapter. 
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GET THE BEST FROM THE NHS APP! 

 

Want to book appointments, order prescriptions and view your records—

right from your phone? 

Join us for a friendly, hands on session at The Weobley and Staunton Surger-

ies 

 

Tuesday 18th November 

13:30—15:30  

Weobley Surgery 

 

 Learn how to register 

 Manage appointments and prescriptions 

 View test results online 

 Stay safe online 

 

No tech experience needed—just bring your phone or tablet! 

 

Book your place at reception or contact Jane Harley, Assistant Practice 

Manager. 

Patient Fund: 

A special thank you to all of our patients who have donated to 

our patient fund this year. With this, we have been able to pur-

chase equipment such as: 

 Heartstart Defibrillator  

 Welch Allyn cables and cuffs (blood pressure apparatus) 

 Vivitech 12 month dispensing license 

These pieces of equipment allow us to provide the standard of 

service we do, the surgery would not be the same without our 

patients kind donations.  



 Patient Participation Group (PPG): Putting Patients First: 

 

At the Weobley and Staunton Surgeries, we believe the best healthcare happens 

when patients and staff work together. One of the most effective ways to make this 

happen is through our Patient Participation Group. 
 

The PPG is a group of patients, carers and staff who meet on a quarterly basis to dis-

cuss our services, how they are working and how they can be improved. It’s an oppor-

tunity to have a say in the decisions that affect their care and to work alongside the 

practice to help shape the future of healthcare in our community.  
 

We are always welcoming new members to our PPG group. If you’d like to join or 

simply want to find out more, please contact: Mrs Jane Harley, Assistant Practice 

Manager, or Mrs Suzi Prince, Practice Manager.  

We also offer virtual participation, so that you can take place, even if you cannot 

attend in person.  

 

It’s that time of year again!  

Autumn Vaccination Clinics (Flu and Covid) 

 

Our Autumn Vaccination clinics are going to be held at both Surgeries on: 

 

Saturday 4th October 2025 

If you are eligible for either vaccination, you should now have received a text message 

with a link to book an appointment, or a letter asking you to contact the surgery to book an 

appointment. Your invitation will specify which vaccines you are eligible for.  

This Autumn, the criteria for people eligible to receive the coronavirus vaccine has gotten 

significantly stricter. It is as follows: 

 Adults aged 75 years and over 

 Residents in a care home for older adults 

 Individuals aged 6 months and over who are immunosuppressed 

Unfortunately the criteria this season does not include those who 

are carers for immunosuppressed friends or family.   

 

By visiting COVID-19: the green book chapter - GOV.UK  you can gain 

more insight into the limitations on the covid vaccine distribution 

and why these decisions have been made.  

https://www.gov.uk/government/publications/covid-19-the-green-book-chapter-14a


An Introduction to the “ARRS” Roles: 

 
As part of the North and West Primary Care Network, Weobley and 

Staunton on Wye Surgeries are pleased to offer access to extended 

roles, collectively known as the ARRS Team. These additional roles pro-

vide a range of specialist services designed to support our GPs and 

Nurses by sharing the workload. This helps to reduce waiting times for 

appointments and ensures patients are directed to the most appropriate 

professional to meet their needs. 

 

Our ARRS Team is made up of highly skilled professionals who work alongside your GP to pro-

vide more tailored and efficient care. 

 

In the coming issues, we will introduce each ARRS role in detail, explaining how they can support 

you and empower you to make informed decisions about your health and wellbeing. The roles 

include: 

 Physiotherapist 

 Clinical Pharmacist 

 Care Coordinator 

 Paramedics 

 

Physiotherapist—Cheryl Bufton 

Cheryl currently works across all surgeries within the North and West Primary Care 

Network including Weobley and Staunton, Kington, Ryeland, Mortimer and Tenbury. 

 

Around 30% of a GPs caseload is made up of musculoskeletal problems, so the Physiothera-

pists act as a first contact to take on some of these patients and ease the workload the GPs 

are facing. As well as this, it also allows the patient to see the most appropriate clinician who 

has specialist knowledge relating to their problem, and often this will also be quicker than 

waiting for an appointment to see the GP.  

 

The Physiotherapist have assessment and diagnostic skills so that they are able to bring pa-

tients in on a one off basis, at this point they will provide the patient with advise, diagnosis and 

treatment. If necessary, they might refer the patient for further investigation, such as an X-

Ray, or treatment such as injections.  

 

You can access the Physiotherapists through your GP Practice, by contacting the Reception 

Team who, if they feel it is appropriate based on your symptoms, can book you a face to face 

appointment to see the Physio.  

 

Musculoskeletal problems can include spinal problems such as sciatica or lower back pain, 

repetitive injuries such as tennis elbow, rheumatology issues with arthritis and sometimes 

even post surgical patients or sports injuries  

 

Our physiotherapists undergo extensive training which entails either a 3/4 year BSc degree 

course or a 2 year MSc course. They are then required to complete 1,000 hours of clinical 

practice in a variety of setting (Rheumatology, orthopedics, respiratory etc.) in order to qualify.  



Care Coordinator—Bryony Reed 

Bryony currently works across all surgeries within the North and West Primary Care Net-

work (PCN), including Weobley and Staunton, Kington, Ryeland, Mortimer, and Tenbury. 

 

The Wellbeing Team, consisting of a Care Coordinator, Occupational Therapist, and Social Pre-

scriber, plays a vital role in supporting patients and their families. The Care Coordinator acts as a 

central point of contact, ensuring that each patient is connected with the most appropriate team 

member based on their individual needs. The team takes the time to listen to patients, under-

stand what matters most to them, and tailor support to help maintain their wellbeing and inde-

pendence at home. 

 

The overall goal of the Wellbeing Team is to support patients within the PCN in maintaining their 

independence, particularly for those who are frailer or more vulnerable. This support aims to pre-

vent unnecessary strain on other areas of Healthcare by providing proactive care and guidance 

to help patients stay well at home. 

 

Referrals into the Wellbeing Team can be made by anyone within the practice, and you do 

not need to see a GP to access this service. If you or a loved one feel you would benefit from 

support or guidance, simply speak to a receptionist, who can refer you to the team. 

 

Once a referral is made, the Care Coordinator ensures that it is directed to the most suitable 

team member to provide the necessary care. The Wellbeing Team conducts holistic assessments 

to address the full range of a patient’s needs, ensuring they can live independently and safely in 

their own home for as long as possible. By helping patients maintain their independence, the 

team is also helping to reduce pressure on the wider healthcare system. The aim is to intervene 

early, supporting primary care in managing patients before their conditions reach a crisis point. 

For more information on 

Taurus Healthcare and 

our ARRS Roles, please 

follow this QR code.  

Have a look at Taurus Healthcare 

Facebook page for regular up-

dates on what is going on in Here-

fordshire General Practice 



 

Your Feedback Matters 

 

Have you visited the surgery recently, either as a patient or a 

guest?  

 

We’re always looking for ways to improve the care and service we provide, and your 

feedback plays an important role in helping us do that. 

 

We're currently using the NHS Friends & Family Test, a simple and confidential way to 

share your experience with us. We’ve also introduced a new version of the cards special-

ly designed for children and young people under 18, making it easier and more engaging 

for them to have their say. 

 

Every piece of feedback helps us shape a better experience for everyone. You can find 

the cards in our waiting rooms or simply ask a member of staff during your next visit. 

 

What you said about our Practice: 

 

 “The whole team are patient, friendly, helpful and professional. Tru-

ly a wonderful group of good humans.”  

 “Efficient, friendly staff. Personal connection on the phone rather 

than a robot.  

 “Very professional, friendly, efficient and caring clinical and all other 

staff.”  

 “Very caring and compassionate staff, from GPs down to office 

staff”  

 “So personable and accommodating”  

 “Efficient, friendly staff. Personal connection on the phone rather 

than a robot.”  



From all of the staff here at Weobley and Staunton on Wye Surger-

ies we thank you for your ongoing generosity. 

Missed Appointments Matter 

From June 1st 2025 and August 31st 2025, there were 153 surgery ap-

pointments missed. 

We pride ourselves in providing timely, high quality care to all of our patients. Every 

appointment is valuable to those seeking the help they need. Yet many appointments 

are missed opportunities as a result of DNA’s (Did Not Attend). This can happen for a 

variety of reasons—plans change, people forget or no longer need the appointment. 

We do understand that life can be unpredictable, but the effects of DNA appointments 

are far reaching.  

One missed appointment impacts four other appointments 

 The DNA 

 The individual that could have had the appointment 

 Your rescheduled appointment 

 The individual who could have had your rescheduled appointment 

 

While one appointment may not seem to have a big impact, the accumulation of “one 

appointments” can put a lot of pressure on your GP Practice.  

We are committed to making it as easy as possible for you to cancel your ap-

pointment, this is why we have now added an option to our phone lines. By dial-

ing “1” when you phone the surgery, you can cancel your appointment without 

having to wait in a queue or speaking to a receptionist.  

Can’t find what you’re looking for? Call us! 

Weobley—(01544) 318472 

Staunton—(01981) 500227 

 

You can get regular updates or information 
on our website 

www.weobleyandstauntonsurgeries.nhs.uk  

Or our Facebook Page “Weobley and Staun-
ton Surgeries” 


