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PPG Meeting 11/06/2024		  
	Attendance  

	Whitby Managers
	PPG Attendees

	Chris Stewart
Joanna Beard
	Joan
Cynthia
Margaret
William
Vincent



  
			Agenda

	12:00             Welcome/Introductions   
12:15             Actions from the previous meeting                                                   
12:30             Practice/digital updates
- The new GP contract
- Unlimited online access                                        
13:15             Health matters
- Stanny Lane Clinic Update
- Asthma Project
- Diabetes Bus EP Hospital                            
13:30             Local news
- Repeat prescription policy changes
- Voice Connect, EP Research Centre
13:45             AOB - Refurbishment and additional clinical rooms






	Discussion points

	· Introductions/ get to know everybody at the PPG meeting

· Met our new GPA Kimberly, she popped in to introduce herself and explain what her role will be and how she will be assisting the GP’s.

· Chris talked about how from the 1st July we will no longer be accepting repeat prescriptions from the pharmacy, we are hoping this will reduce the over ordering and save NHS money. Chris then demonstrated the new automated phone service that is slowly being rolled out, this service allows those patients who are unable to use the NHS/ Patient Access app to phone up with an unique pin code and this will then give them a list of their repeat prescriptions that they will then be able to order over the phone and pick up from the pharmacy. 

· We had a visit from Katie Ainsworth who is the PCN’s Team Coordinator, she came in to discuss her role and how the PCN (Primary Care Network) works and what is happening locally. She talked about budgeting, how some services we have access to are commissioned by the council and what pressures they face. She then went on to discuss the research hub that is opening at Ellesmere Port hospital and how this will work. She spoke about the current research project that is being ran by DaRe2THINK which is a transformational project that will test a new way of running clinical trials in General Practice, the first trial will target patients with the aim to improve the health outcomes of patients with AF (Atrial Fibrillation).

· Chris spoke about Health matters and how there is an Asthma campaign happening, patients will hear by invite. There was also a diabetes bus located at EPH hospital that anyone was welcome to attend. It was talked about how Stanney Lane is closing, and they will be knocking down the building. We are in the process of finding a suitable alternative building for this to be moved to. 

· It was then discussed that we will be closing down Patchs and replacing it with a new system called Blinx. The new system will be open 24 hours a day and will be rolled out from July, this will allow patients to be able to pick GP and Nurse appointments at times that suit themselves. 

· We demonstrated what was available on the self refer tab of the website, showed patients how to access weight management and how they can self refer along with social prescribing and what they offer, please find attached a direct link. Self Refer - Whitby Health Partnership





	AOB

	· Dr Warren will be retiring this summer after 30 plus years at the surgery
· Reception will be getting a refurb
· We will be getting new clinical rooms upstairs 
· We will be getting a mental health occupational therapist starting 



	Next Steps

	· Patients wanted their details passed onto Sam Minshall PCN Executive Administrator so they can be invited to the PCG Patient champion meetings 
· Send a link to patients to the self-refer section of the website
· Allow patients from the PPG to have access to the new prescription ordering phone system to gather feedback for the next meeting. 
· Look into how we can spread wider news, if we can get news into local supermarkets, Ellesmere Port town centre. Potentially putting up a notice board outside of the practice to keep patients up to date with local news and changes. 
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