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PPG Meeting 06/08/2025		  
	Attendance  

	Whitby Managers
	PPG Attendees

	Chris Stewart
Joanna Beard
	Joan
Cynthia
Michael
Kathleen
Margaret A



  
			Agenda

	12:00             Welcome/Introductions   
12:15             Actions from the previous meeting                                                   
12:30             Local News
· Mental Health Collaboration
13:00             Practice and Digital Update
· Blinx PACO – New Patient Facing Booking System
13:30             Health Matters
- NHS 10 Year plan 
13:45             AOB - Refurbishment and additional clinical rooms






	Discussion points

	· Introductions/ get to know everybody at the PPG meeting

· Jo discussed actions from previous meeting 

· PPG members wanted their details passed on to Sam Minshall to be invited to the Ellesmere Port Patient Champion Meetings. This was actioned with the members that were at the June meeting and Sam has now been in contact.
· Completed 16,000 text messages that were sent out in July to advertise the self-refer options available at the practice. 
· PPG members have been set up to use telephone prescription 
· Current PCN newsletter has been given to the United Reform Church and Morrisons.
 
· Chris talked about mental health and how this impacts patients and doctors, he discussed how there is no formal communication pathway for new services and how funding is siloed so services only get paid for certain patients or when they take patients through a certain pathway. 
Chris is hoping to set up a local meeting and invite key stakeholders where they will have a platform to introduce themselves, his aim is to invite GP’s where everyone can come together in which the outcome would be to have a list of all local mental health resources, this would improve communication and build trust amongst individuals. 

· Practice and Digital Updates – Chris talked the members through a new system that we are introducing called Blinx PACO (Patient and care optimiser) he explained that we are moving forward with total triage. He reassured patients that all requests will be filtered through a GP and that they would be making a decision based on request. 
We are currently trailing this, and the GPs have found that so far it has been successful. 
Chris gave our PPG members a demonstration of the new system and how it works, he demonstrated what was on offer to the patients and the services they can access. 

· NHS 10 year plan – PPG members got to watch a video which explained the 10 year plan and what this would involve. Please find link to the video attached - Fit for the future: 10 Year Health Plan for England - executive summary (accessible version) - GOV.UK





	AOB

	· Dr Warren has now left to start retirement; we wish her all the best. 
· Refurbishment updates, work will commence shortly on the reception area followed by new clinical rooms upstairs. 
· We have a new ANP Barbara starting with us shortly. 




	Next Steps

	· Patients have asked for an info sheet on where they can get their dressings done. 
· Newsletter to be emailed to the PPG members. 
· PCN newsletter to be emailed out to patients going forward and not sent via text message. 
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