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PPG Meeting 01/10/2025		  
	Attendance  

	Whitby Managers
	PPG Attendees

	Chris Stewart
Joanna Beard
	Joan
Cynthia
Margaret P
Kathleen
Eveline 
Mary 



  
			Agenda

	12:00             Welcome/Introductions   
12:15             Actions from the previous meeting                                                   
13:00             Practice and Digital Update
· Press/Media coverage ref new contract agreements 
13:30             Health Matters
- Flu and Covid Clinics  
13:45             AOB - Refurbishment and additional clinical rooms
· Start date 13th October 2025. Project overview. 






	Discussion points

	· Introductions/ get to know everybody at the PPG meeting

· Actions from previous meeting: 

· Minutes now to be emailed out which has ben done and will continue to do so. 
 
· Chris introduced Helen our new mental health OT, she explained what her role involves and how it may evolve over time, she explained that she would be dealing with patients over 18 with low to moderate needs, and will be the first point of call for those patients. With her skills she will then be able to help or referrer to the most appropriate services. 

· Healthbox – we discussed Healthbox and what they provide for the community, how they are a service we can refer to or patients can check their website for the latest workshops which are free to anyone who lives in Cheshire and The Wirral area. 

· Practice and Digital Updates – Chris talked about Blinx PACO which went live today, he showed the members the new system and went through the form and how to fill this out, he demonstrated all the ways that Blinx PACO can be benefit patients and what they can request. It was explained that patients will be able to submit a request from 6am and once a request comes in the triage doctors will triage each request and decide what the next route needs to be. 

· Rachel one of our Care Coordinators came in to discuss what the role of a care coordinator is and talk about the current covid and flu season. Please find link attached with the dates and location – Flu & COVID Vaccination Clinics: - Whitby Health Partnership

· Members spoke about offering support with any campaigns. It was also discussed that Mary would be happy to write to Justin Madders about Stanny Lane closure and it potentially moving out to the countess. 






	AOB

	· Refurbishment updates – Chris talked through the building work which will be starting on Monday 13th October and due to finish on Friday 7th November. Explained we would be adding 3 new clinical rooms, a new reception area and the disability toilet would be getting redone. 
· Joan wanted to discuss accessibility within the practice and share her experience; Chris has since spoken to the ICB and has a plan which he will keep Joan up to date on. 




	Next Steps

	· Send link to Healthbox for the members to have a look at.
· Email the minutes to the members.
· Accessibility checklist for GP practice, Chris to look over. 
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