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Latest news Monday 25" August 2025

Please remember to order

any repeat prescriptions in time.
We have welcomed Dr Wall back as a yrep P P
salaried GP who is working every

Monday & Tuesday.
_ Wednesday 16th July
We have also welcomed Dr Sung who is Tuesday 9th September
covering Dr Newtons patients whilst Wednesday 9th October

being on maternity leave.

The surgery will be closed from 1pm -
6:30pm. For medical assistance during this
time please call 111.

An important change in how repeat prescriptions can be requested.

From July we will no longer be accepting prescription requests directly from pharmacies,
unless you are a blister pack patient (patients who receive pre-packaged daily
medication). This change is being made to improve the safety, accuracy, and efficiency of
prescription ordering.

Going forward, you can order your repeat prescriptions in the following ways:

1. Via the NHS App/Online - Download the free NHS App to your smartphone or tablet

to securely order your prescriptions online at your convenience.
2. Patient Access - another App based system that you download to your smart phone
or tablet to order your prescriptions
3. Via our Practice Website - On our website we have a repeat prescriptions section
where you can complete the form to order your repeat items
4, In Person at the Practice- You can visit the surgery and complete a repeat
prescription request form
5. Voice Connect - We are pleased to offer a telephone service for ordering repeat
prescriptions. To use this service, simply call the practice and follow the voice
prompts to request your repeat medication. This service is quick, easy, and allows
you to order your prescriptions without needing to visit the practice in person.
Please note: This service is only for repeat prescriptions. For any medication changes or
queries, please contact the practice directly.

Please allow 48 hours for your prescription to be processed.



Litter pick Project

In April, some of our team members including our care co-ord, practice manager, admin
team, GPA, team co-ordinator, occupation therapist, wellbeing co-ordinator and our PPG
chair came together to do a community litter pick off Ellesmere Port. The team were able
to collect 15 bags of litter around the practice and surrounding areas including Asda and
Whitby Park.
We are looking to do this quarterly with different team members and any interested
atients. If you would be interested going forward, please contact Abbey.
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would like to collect them.
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At York Road Group Practice, our mission is to provicde comprechensive,
patient-centered healthcare that promotes well-being, prevents iliness,
and supports the health of our community.



